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Our Vision:
A healthy, literate society where all are able to contribute and succeed.

Our Mission:
The Centre for Family Literacy builds, develops and improves literacy 
with families and communities.

Our Values:
The Centre for Family Literacy values people. We value people by 
championing learning, integrity and quality and by addressing the 
needs of our community with innovation and respect.

Board of Directors 2010
Dr. Eric Newell, Honorary Chair

David Hiebert, Chair*
Maie Kellerman, Chair
Randy Boissonnault, Past Chair*
Sharon McMullan-Baron, Vice Chair
Sheryl Coonan, Treasurer
Mitchell Flaman*
Eric Hamilton
Patricia E. Mackenzie
Dr. Heather Raymond*
Esmond Sanders
Judy Tetreau

*Retired in 2010
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Report from the Leaders

2010 was a good year that ended with a healthy financial surplus, our core programs intact, 
embryonic programs growing and a new strategic plan. 
 
The surplus resulted from a combination of sound financial management and the volume of sales 
associated with the highly successful National Family Literacy Conference hosted by the Centre.  

A new strategic plan was developed by staff under the guidance of Executive Director, Jonna 
Grad, and her management team, with input from the Board.  The plan ensures our actions 
remain focused on three strategic priorities. It is essential that we: 

• continue to spread awareness of both the personal and societal costs of low literacy levels;
• remain on the leading edge of developing and delivering family literacy programs; and 
• develop multiple funding streams to reduce dependency on any single source.

It was with a touch of sadness that we bade farewell to Kimberley Onclin who, over the years, made 
tremendous contributions to the work of the Centre. We wish her well in her new endeavours.

Indeed, on behalf of the Board, I would like to thank all the staff for their tireless devotion. In 
particular, we recognize Jonna’s leadership and that of her senior management team, Donna 
Lemieux and Kim Chung. 

The Board also recognizes those who support us through volunteerism, partnerships,
collaborations, funding and donations.  Thank you for helping us achieve our goals.  2011 marks 
our 10-year anniversary, and we invite you to continue to contribute your time, talent and treasure 
as we carry forward our drive to become a true ‘Centre of Excellence’ over the next decade.

Maie Kellerman, Chair



I have just completed my first full year as Executive Director of the Centre for Family Literacy, 
and this is my first opportunity to stop and reflect. What a year it was!

First of all, we hosted our two signature public events: the Leading with Literacy Breakfast on 
Family Literacy Day® where we celebrated our Lois Hole Memorial Literacy Award recipients for 
the year; and our Wine and Words event with Jim Cuddy where we had lots of fun! 

The Centre’s ongoing programs continued to flourish, and we added several other initiatives:

• our annual Family Literacy Training Institute was combined with the National Family Literacy   
 Conference we hosted in July;
• the Workplace Family Literacy project was completed with the publication of resource 
 manuals for literacy practitioners and the business community; and
• a Financial Literacy Course Curriculum Manual was developed to support the Dollars &   
 $ense program.

We continued our work on the Edmonton Learning Cities Steering Committee and were happy 
to be present on May 12th when City Council declared Edmonton a City of Learners.

We worked with our partner provincial organizations, Community Learning Network and 
Literacy Alberta, on the development of an Alberta Community Adult Learning and Literacy 
Human Resources Plan. Much time has also been spent working on the Advisory Committee 
to Establish Adult Literacy Benchmarks in Alberta, which will give us one provincial system of 
adult reading levels.

During our strategic planning process we confirmed our principles and values, with the most 
important being our value of people. As such, I would like to thank all the people who have 
played a part in our success in 2010:

• our volunteers, who contributed over 16,000 volunteer hours;
• the Board of Directors, who have been unflagging in their support and guidance;
• our staff of dedicated professionals so passionate about their work they often have to be 
 told to go home;
• our community partners, who work hand in hand with us to provide services to families; and
• our funders and donors, whose financial support lets us provide services to the community.

People are who we help and people like you make it happen! Thanks to all of you.

Jonna Grad, Executive Director

Adult Tutoring
Trained volunteers work with adults who want to improve their 
literacy skills, one on one or through classes, including
Financial Literacy and Healthy Living.
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Certificate in Family Literacy

Over the years, the Centre for Family Literacy 
has played a major role in developing training 
opportunities for those interested in working 
in the field of family literacy. Today, that effort 
has evolved to become a fully accredited 
Certificate in Family Literacy program at 
Vancouver Community College, the first of its 
kind in Canada. 

“Students enrol from across Canada and a 
wide range of backgrounds, including librarians, 
teachers, childcare workers and even some 

retirees,” says Kim Chung, Program Director, Centre for Family Literacy and instructor of the 
Family Literacy in the Community course.

“Although the program is offered online, the class I am teaching seems to have built a small 
community from which the students draw resources and find support,” Kim continues. “It’s very 
rewarding, seeing family literacy become a known entity and an important concept in society.”

Courses follow the Centre’s Foundations in Family Literacy textbooks and prepare individuals 
to design, develop, implement and administer family literacy programs. The college presented 
its first Certificate in Family Literacy in 2008 and since then another 25 students have graduated. 
There are currently 50 students enrolled in the program. The next step is to launch a similar 
certificate program through Conestoga College in Kitchener, Ontario.

Says one participant, “The curriculum was excellent, practical and 
immediately useful in my work.” 



Technology at the Centre for Family Literacy

In today’s fast paced world, technology is playing a larger role than ever and one needs at 
least a basic level of technological literacy. To this end the Adult Tutoring Program at the Centre 
for Family Literacy now offers computer classes each week. The classes introduce students to 
the basics of the internet and software such as Word and PowerPoint on both PC and Mac 
platforms. In addition, the purchase of two iPads provides students with an opportunity to 
use technology to read.

“I love using the iPad as the size of type in most books is so small I have trouble reading it,” 
says Tessa Ogden, student in the Adult Tutoring program. “I’ve looked in book stores, and the 
choices for large type books are very limited. With the iPad I can change the font size for any 
book I like. And the best thing is, if you don’t understand a word, you just highlight it and a 
dictionary pops up. 

“I was never much of a reader because I struggled so much. Now I enjoy reading way more.”

The Centre has also increased its own presence in the technological world, introducing a 
FaceBook page and YouTube videos. “Right now we are posting information about events related 
to family literacy, news items of interest and research materials,” says Liz Duncan, Communications 
Coordinator. “Our goal is to create communities of interest such as parents, professionals and 
advocates. We want to create a forum where individuals can learn from us and each other by 
sharing their thoughts and ideas.”  

Books for Babies
Parents of infants between birth and 12 months are encouraged 
to share age and stage appropriate books with their babies.
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Cultivating Connections

Global Perspectives and Practices in Family Literacy, July 12-17, 2010

Several months after Edmonton bade farewell to the last of over 500 conference participants 
and presenters, Kimberley Onclin, Conference Manager, speaks with passion and a touch of 
satisfaction in her voice, “This was the first time in over a decade that the field gathered to share, 
learn and celebrate our accomplishments.” 

One of the many meaningful findings for most participants was that family literacy is, in fact, 
a field of professionals and practitioners who play an integral role in building the kinds of 
communities in which we all want to live.

“This includes having the research to prove our effectiveness,” she goes on. “There continue to 
be rich pockets of knowledge around the world, and now Canada, and in particular Edmonton, 
is considered one of those pockets, contributing ground breaking ideas and best practices.”

During the conference, over 70 presentations were delivered including a French stream (with 
all keynotes simultaneously translated). “It was a time to reflect on our own practices, share our 
passion and rally around our common purpose,” says Kimberley.

“(In the late 80s) Canadian leaders in this field had a vision that family literacy could transform 
the lives of the families involved, and they built the tools needed with creativity, sensitivity 
and sheer determination that engaged the literacy field,” said conference ambassador Yvette 
Souque, Program Manager, Canada’s National Literacy Secretariat (1991 – 2007) in her welcome. 
“(The list of speakers from Canada, the U.S. and around the world) demonstrates the diversity 
of family literacy and its rich promise for parents, children and our society as a whole.”

“It was a great honour to welcome Dr. Elsa Auerbach, Professor of English, University of 
Massachusetts to present a keynote address: What’s Globalization Got to Do With It?” says 
Kimberley. Her invigorating address invited participants to look carefully at the challenges 
families face and understand the increasing inequality that globalization has created for some. 
Family literacy is, and should remain, an agent for change. Her theme struck a chord with many 
who acknowledge that literacy enables people to speak for themselves, empowering them to 
change their own piece of the world, wherever and whatever that may look like.



Other speakers included Canadian authors 
Thomas King and Dr. Tomson Highway who 
shared a poignant history of aboriginal 
literature in Canada, from its oral beginnings 
to the struggles just to get a high-school, 
let alone a University, education. He went 
on to discuss the ‘explosion’ of Aboriginal 
writing over the past 30 years and the 
impact that it can, and does, have on today’s 
Aboriginal youth.

“We have so many people and organizations 
to thank, from presenters and participants 
who travelled to Edmonton in the middle of 
summer, to our generous sponsors, in particular 
the City of Edmonton and both the Alberta 
and Federal Governments,” says Kimberley. 
“But most of all, we have to thank the staff 
and leadership of the Centre for Family Literacy 
for having the vision to create this remarkable 
opportunity and supporting it through 
contributions of time and talent.” 

“A fantastic experience - I will be reviewing new ideas and materials, and 
digesting the things I have learned in the weeks and months ahead. Very 
significant opportunity - more please!” 

“What a fabulous conference. As a librarian from Ontario … yours has 
been, by far, the best conference I have attended. Well organized, on 
time, topical, exciting. Thanks!” 

Books Offer Our Kids Success
Small group workshops for parents of preschool children 
focusing on reading, listening, talking and writing with 
their children.
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Multicultural Rhymes That Bind

“Our most important message to our 
multicultural clients is the significance of 
providing a strong literacy foundation at home, 
right from birth,” say both Valinda Oswald and 
Natasha Butt, coordinators of the Multicultural 
Rhymes that Bind programs at the Centre for 
Family Literacy. “And that foundation begins by 
speaking with their children in the language 
they feel most comfortable with.”

Research shows that if children don’t hear 
a language spoken fluently, they have 

difficulty learning any language. “As many immigrants come to Canada with very little 
English, we encourage them to use their first language,” says Valinda. 

“I have some parents who, because they can’t speak English and yet want to raise their 
children as Canadian, don’t speak to their children very much at all,” says Natasha. “So we try 
to set an example. We sing and rhyme in many different languages, depending which group 
we are with.”

At the Downtown Chinese Mennonite Church this includes rhyming and singing in Mandarin 
and Cantonese, and at Aboriginal Learning Services it includes Cree. All of these programs 
are co-facilitated by members of the hosting organizations. “And in many cases, the hosting 
organizations eventually take our program and make it their own,” says Natasha.

Many participants in Multicultural Rhymes that Bind come from rich oral cultures. “As we repeat 
the songs and rhymes, in whatever language, it is natural for families to join in. Soon everyone 
is feeling more comfortable,” says Valinda. “It is wonderful to experience; you can feel that 
the families appreciate knowing they can support their children and are making connections
in the community.”  



Volunteer Extraordinaire: Alexandra Hildebrandt

Alexandra Hildebrandt began volunteering at 
the Centre for Family Literacy as an adult tutor 
a number of years ago. “It became a bit of a 
spiral,” she says. “The more involved I got, the 
more enthusiastic I became.”

She volunteered at the Centre’s casinos, Raise a 
Reader book sale, Raise a Reader Day and 
National Family Literacy Day. 

“As I got to know a couple more staff members, 
they suggested I might enjoy volunteering 
with Rhymes that Bind,” she goes on. “I took the 
training but was still pretty nervous. So I partici-
pated in one of the programs with my grandson. 
That really helped put me at ease. Now I help 
with the Rhymes that Bind program at the 
Norwood Child & Family Resource Centre.”

“When you see the impact, you know you’re 
spending your time doing something valuable.”

Alexandra says she was a fan from the moment 
she walked into the Centre’s offices. “I can’t 

put my finger on it, and I don’t know who is responsible for it, but I can’t say enough about the 
marvellous culture of the organization. 

“The staff go out of its way to make sure both clients and volunteers have a positive experience. 
They make every effort to match volunteers with the experience they are looking for and to
show their appreciation. In addition, I believe the ongoing professional development makes me 
a better volunteer and a better person.”

Alberta Prairie Classroom on Wheels (C.O.W.)
The C.O.W. bus travels to rural and urban communities across 
Alberta building awareness of family literacy and leaving a 
Legacy Library.
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Lois Hole Memorial Literacy Awards

Adult Learner Recipients

The 2010 Lois Hole Memorial Adult Learner Awards were presented to the Learning Together 
moms and Isabelle Tapp in recognition of their participation in one of the Centre’s adult or family 
literacy programs and their commitment to their own learning and/or that of their children. 

Learning Together moms

The nine moms who participated in Learning 
Together 2008-2009 worked as a group right 
from the beginning, with each individual 
adding to the group’s knowledge and learning 
experience. “We learned so much from each 
other, and from Ashima (Sumaru, Learning 
Together Facilitator) of course,” says Paula 
MacNeil, one of those moms. “You could see 
the changes in all the women, their confidence 
growing as well as their relationships with 
their children.” 

The program ran from September to June, two 
and a half hours twice a week for a full school 
year. “It seemed a bit daunting at first,” says 
Paula. “But it didn’t take long for it to become 
a very important part of our week. We still 
communicate and get together, two years later.” 

On receiving the Lois Hole Memorial Literacy 
Award Paula speaks for the group, “We all know 
Mrs. Hole’s position in the community and it 
was a great honour to be recognized in this way.” 

Learning Together in Action:

Paula has since graduated, with honours, from the 
Medical Laboratory Assistant program at NAIT. 
“I don’t think I could have done it without the program, 
all the people I met and connections I made.”

Another Learning Together mom received assistance 
with her application for citizenship (she had been a 
permanent resident for over 20 years) and resume, 
which helped her to get a job as manager of a retail 
department that does sales of several million dollars 
every year.

At least two of the moms are still accessing adult 
tutoring services at the Centre.



Isabelle Tapp

“I spent the majority of my life looking after 
other people,” says Isabelle Tapp. “One day I 
attended a community information night and 
saw a Centre for Family Literacy pamphlet. I 
suddenly realized that something was missing 
from my life – I needed to do something for me!”

While Isabelle read voraciously and worked very 
hard to complete assignments all through high 
school, her self-confidence was low and she 

struggled with tests and sharing with fellow students. “I received very little support from teachers,” 
she says. When she entered vocational college Isabelle was tested and told she would never 
succeed in a formal education environment. 

She entered a work experience program and was the only student of 25 to actually get a job. 
When she was later laid off Isabelle says she totally gave up on herself ”until coming to the 
Centre for Family Literacy. My tutor, Keith, was the most positive person I had ever met. He was 
so patient and understanding, going over the same things over and over.”

Isabelle started volunteering at the Centre for things like the casinos and Raise a Reader. When 
she asked for more, staff suggested she become a tutor. “Wow, I was so scared but so proud at 
the same time. I never could have imagined me tutoring other people.

“Receiving this award was incredible,” says Isabelle. “It made all the negative opinions seem 
unimportant. Here at the Centre, they appreciate me for who I am. They know how hard I have 
worked. The awards night was one of the brightest moments of my life, and I will never forget it.

“Now my grandson and I help each other. He is so proud when he corrects my pronunciation or 
my math, and I feel the same way when I can help him.”

Help Your Child to Read and Write
Parents of elementary school age children learn strategies to 
build their children’s confidence and support reading and 
writing at home.
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Lois Hole Memorial Literacy Awards

Community Recipients

The 2010 Lois Hole Memorial Community Leadership Awards were presented to Dr. Anne Price 
and the Jasper Place Child and Family Resources Centre in recognition of their ongoing 
commitment to family literacy in Alberta and their reflection of the Centre’s mission and values.

Dr. Anne Price

Director, Programs and Applied Research
Calgary Learning Centre

Dr. Anne Price is a psychologist, and through 
her work with students struggling with 
learning disabilities and attention deficit 
disorders, believes that providing literacy 
opportunities at a very early age has a positive 
impact on future learning for children.

“Even 14 years ago, the literature around the development of literacy skills in young children 
demonstrated how preventative early intervention could be,” Dr. Price says. “Since then, I have 
never lost my faith in the power of parents and children learning together.” 

Dr. Price’s outstanding contributions to programs and training models have helped integrate 
family literacy into the services of countless partnering organizations across Alberta and 
throughout Canada.

“Receiving this award is such an honour,” says Dr. Price. “I had the privilege of meeting Mrs. Hole 
and was so impressed with her ability to connect with people as individuals. Her values around 
literacy and learning were so in tune with my own. 

“And of course, my respect for the Centre for Family Literacy … it is all very moving.” 
   



Jasper Place Child & Family Resource Centre – 
West Edmonton Parent Link 

“Because of our relationship with the Centre, 
family literacy permeates everything we do,” 
says Adine Shuchuk, West Edmonton Parent 
Link Coordinator at the Jasper Place Child & 
Family Resource Centre. “Each of our staff takes 
the Foundational Training offered by the Centre; 
we find the programs practical to implement in 
a variety of situations.”

In particular, Adine points to the Rhymes that Bind program. “It doesn’t require any special 
equipment, parents need no previous skills and there are no expectations to ‘perform.’ Parents 
come for their children and leave with improved skills themselves. Because of its oral nature all 
parents feel successful and can take what they learn home with them,” explains Adine. 

The relationship between the two organizations has resulted in a level of trust that allows risk 
taking, for example hosting Rhymes that Bind in a seniors’ residence or Books for Babies for 
fathers. “There was no quitting when it didn’t work out on the first try,” says Adine. “We put our 
heads together to come up with solutions.” Now the Resource Centre offers Books for Babies 
under the banner ‘Daddy & Mommy & Me Makes Three.’ “Dads seem more comfortable attending 
if moms come too,” explains Adine.  

“The impact these programs make on families is remarkable,” she continues. “We truly appreciate 
being recognized by the Centre as a Community Leader.”

Learning Together
Parents and their preschool children participate in sessions 
that increase the children’s literacy skills and improve parents’ 
reading and writing skills.
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Family Literacy Society Fund*
Success by 6®
The Scotlyn Foundation 
United Way of the Alberta Capital Region

Donors
Anonymous (19)
Randy Anderson Learning Fund*
Stephen Andres
ATCO I-Tek Inc.
Marianne Auch
Jay Averill
Avison Young
Annette Ayre 
B & M Food Services 
The Barnes Family Foundation
Beaverbrook Management Inc.
Alice & Alan Bell Fund*

Government
City of Edmonton, Family and Community   
 Support Services Program
Government of Alberta
Government of Canada, The Office of Literacy  
 and Essential Skills of Human Resources   
 and Skills Development Canada

Funders
ATB Financial
Butler Family Foundation
Centre for Family Literacy Society of 
 Alberta Fund*
CIBC Children’s Foundation 
Edmonton Community Adult Learning 
 Association
Edmonton Community Foundation
Edmonton Journal Raise-a-Reader

Our Supporters – January 1 to December 31, 2010

What You’ve Made Possible: Adult  Participants: 6,031 
  Child Participants: 4,813

As a leader in the family literacy field, we provide a wide range of adult and family literacy 
programs in Edmonton and share our knowledge around Alberta and across Canada 
through resources, manuals, workshops and professional trainings. In addition, each year 
staff responds to thousands of enquiries from local, provincial and national programs and 
organizations.

The Centre sincerely appreciates the public and private sector support we receive. Your 
contributions make a difference. Thank you. 



Classroom on Wheels (C.O.W.) Bus
This lending library visits various neighbourhoods on a weekly 
basis so that families with young children can participate in 
story sharing and borrow books for free.

Our Supporters (cont’d)

Andrea Enes
Barbara Engelbart
Sam Ernst
Roy Faltinson Fund*
Brian & Mary Jane Farrell
Feeding Hungry Minds Fund*
Fidelity Investments Canada Limited
Lois Field
Corine Gannon
Sheldon Geller
Edward & Darrell Giraldeau
Ann Goldblatt
Carina Grosskopf
Brent Gustafson
Alex Hamilton Family Fund*
L. Hamstra
Janet Harvey
Ken Hayward
Trudy Hegeman
David Hiebert
Gus & Alexandra Hildebrandt
Robert & Karen Hildebrandt in memory of   
 Debra Jowett
Frances Hodgson
Alyson Hodson
Wayne Huk
Robert Hutchinson
James M. Hutton
In Honour of 
 Ian Cameron
 Lisa Cocks
 Mrs. A. Henneberry
 Alison Irwin
 Don Iveson

David William Bell Memorial Fund*
Anna Beres
Randy Boissonnault
Deanne Bolton
Neil & Wendy Bosch
Bob & Sheryl Bowhay
Deborah Brandell
Brenda Brindle & Ken Bodden
Florence Brokop
Angela Brotzel
Natasha Butt
Canadian Library Association
Canadian Western Bank
Marie Francoise Campbell
Robert & Paige Campbell
Randy Carter
Beverley Cartwright
Kim Chung
CI Investments
CIBC Asset Management Inc.
Gordon Clanachan
CoSyn Techology
John Crockett Memorial Fund*
Colleen Crozier
Marie David-Evans
An Su De Lellis
Real Demers
G. Dieleman
Marshall Dilts
Anne Douglas
Liz Duncan
Eastwood Parent Advisory Association
Edmonton Journal
Randall & Karen Edwards
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Our Supporters (cont’d)

Marway Construction
Tracey Maughan
Gloria McKee
Lyn McKee
Tevie & Arliss Miller Endowment Fund*
Miller Office Group Fund*
Miller Thomson LLP
Lorne Mills
K. Rolf Mirus
Dianne Motkoski
Sheeba Murphy
Neonatrix Services Inc.
Old Strathcona Chapter Harley Owners   
 Group
Kimberley Onclin
Esther S. Ondrack
PCL Industrial Management Inc.
Marlene Packman
Della Paradis
Parlee McLaws LLP
Anne Phipps
Fordyce & Patricia Pier
Peter Plaizier
John E. Poole Memorial Fund*
Porter Wealth Management Group
Princeton Fund*
Shannon Pyper
Geoff Rackette
Rosalie & William Rector Fund*
Ken Regan
RGG Management Ltd.
Richardson GMP
Dawn Risk
Lois Roper

 Adrienne Laughington
 Don McMann
 Sandi Roach
 Joyce Smith
 Leanne Topma
 Sean Troock
 Paulette Trottier
 Christopher Skinner
 Sandra Sun-Ritson
 Connie Yuen
Clare & Thomasine Irwin
Don Iveson
Melany James
Marcia Jeremiah
Carol Kariatsumari
Maie & Jacob Kellerman
Pat Kelley
Sarah Kelley
Gene Klenke
Carla Koberinski
Lastmile Promotions Ltd.
Danielle Laughington
Leading with Literacy Breakfast
Peggy LeBlanc
Patti M. Lefebvre
Lorne & Kathie Leitch Family Fund*
Donna & Gerard Lemieux
Eilish Lemieux
Raymond Lemieux, CIBC Wood Gundy
Rama Logsetty
Susan Lynch
Patricia Mackenzie
Mackenzie Investments
Sheryl Maik



Our Supporters (cont’d)

WorleyParsons
Paul Wyminga
Leona & Don Yez
Greig Johnson & Gina Zsombor
* Funds at the Edmonton Community Foundation

National Conference Cultivating 
Connections Sponsors
2010 Legacies NOW
City of Edmonton
First Book
Government of Alberta
Government of Canada, The Office of Literacy  
 and Essential Skills of Human Resources   
 and Skills Development Canada

In Kind Support
Chapters West Edmonton
Douglas Printing
Edmonton Journal
Fantasyland Hotel and Conference Centre
Grassroots Press
Hole’s Greenhouses & Gardens Ltd.
Millbourne Maytag Laundromat
South Edmonton Truck Wash 
Dr. Wayne Shillington
Starbucks Coffee Company
zag creative group inc.

Ruste Family Fund*
Maureen & Esmond Sanders
Kalie Schjodt
Janice Schneider
Allan & Marianne Scott
Christine Sharek
Neepun Sharman
Elke Siebels
Lindsay Smith
Jose Soares
Sobeys Inc.
Peter & Karen Stephen
Dr. Margaret T. Stevenson in memory of 
 Dr. Emma Plattor
Maureen Stratton Lemieux
Jean Stricklin
Cindy Rae Tanguay
Team TELUS Cares
TELUS
TELUS Ambassadors
TELUS Community Engagement
Judy Tetreau
Dale Unrau in memory of John Unrau
Peter Van Kempen
Megan Vander Griend
Waterloo Ford Lincoln Sales
Weir Bowen LLP
West Canadian
Dianne Westwood
Dr. Grace Wiebe
Jim & Billie Wilkins Fund*
Jon Williams
D. Mike Williams
Jordan Wood

Rhymes that Bind
Parents enjoy rhymes, songs and stories with their infants and 
toddlers to promote oral language development.
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Our Supporters (cont’d)

Legacy for Literacy Club
The Legacy for Literacy Club recognizes and 
honours those who have planned a gift to 
the Centre for Family Literacy through a 
bequest in their will, life insurance or trust 
arrangement or have made an outright 
gift to the Centre for Family Literacy’s 
endowment fund.

Anonymous
Keith Anderson and Carol Kariatsumari
Randy Boissonnault
Chris & Leah Burrows
Rob & Paige Campbell
Caroline & James Gilfillan
Dr. Ruth Hayden
Sandra Irving
Clare & Thomasine Irwin
Paul Kottl & Heather Raymond
Donna & Gerard Lemieux
John & Barbara Poole
Maureen & Esmond Sanders
Libby & Roger Smith
Robert & Shirley Stollery

We acknowledge support from the 
following book distributors and 
the publishers they represent
Barron’s
Eaglecrest Books
Fire the Imagination
Firefly Books Ltd.
Fitzhenry & Whiteside Ltd.
Harper Collins Canada Ltd.
H.B. Fenn and Company Ltd.
Kids Can Press
Orca Book Publishers
Pearson Education
Penguin Group (Canada) a division of 
 Pearson Canada Inc.
Raincoast Books
Random House of Canada Ltd.
Scholastic Canada Ltd.
Simon and Schuster Canada 
Teachers’ Book Depository
Thomas Allen & Son Ltd.
University of Toronto Press



2010 Community Partners

Jasper Place Child & Family Resource Centre –  
 West Edmonton Parent Link
Kameyosek ABC Head Start
K.A.R.A. Family Resource Centre
Kensington ABC Head Start
La Fédération canadienne pour    
 l’alphabétisation en français
La Perle ABC Head Start
Literacy Alberta
Literacy BC
Literacy Now (2010 Legacies Now)
Literacy organizations and Family Literacy   
 programs across Alberta
Kingston Literacy
McKee ABC Head Start
Mill Woods Family Resource Centre
Multi-cultural Family Resource Centre 
National Adult Literacy Database
Native Counseling Services of Alberta
NorQuest College
Norwood Child & Family Resource Centre
Penny McKee Branch – Abbottsfield, 
 Edmonton Public Library
St. Alphonsus Elementary School
St. Benedict Elementary School
St. Francis of Assisi ABC Head Start
St. Justin Elementary School
St. Martin Elementary School
St. Vladamir Elementary School
Sherwood ABC Head Start
Strathcona Branch, Edmonton Public Library
The Learning Centre
Touchmark at Wedgewood
Vancouver Community College
Weinlos ABC Head Start
Woodcroft Branch, Edmonton Public Library
Youngstown School

Abbott ABC Head Start
ABC Life Literacy Canada
Aboriginal Parent Link
Africa Centre
Alberta Asset Building Collaborative – 
 Capital Region
Anne Fitzgerald Elementary School
Athlone School
Bannerman School
Bent Arrow Traditional Healing Society
Ben Calf Robe Society
Blessed Kateri Elementary School
Bonnie Doon Health Clinic
Caernarvon School
Calder Head Start
Calder Branch, Edmonton Public Library
Canadian Literacy and Learning Network
Candora Society of Edmonton
CCI-LEX
Chinese Health for Two Group
Community Learning Network
Conestoga College
Delton Elementary School
Dickinsfield Amity House
D.V. Read and Learn
Eastwood School
Edmonton Catholic Schools 
Edmonton Garrison Military Family 
 Resource Centre
Edmonton Learning City Initiative
Edmonton Mennonite Centre for Newcomers
Edmonton Public Library    
Edmonton Public Schools   
English Express
Frontier College
Gold Bar ABC Head Start
Health for Two Network

Storysacks
Parents and community members participate in the creation 
of props, scenery and characters that support and enhance a 
selected children’s book.
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$ 936,990 $ 83,974
 -  823,686
 3,110  17,085
 24,000  -
 16,496  9,030
 35,050  41,943

 1,015,646  975,718

 88,976  101,507

$ 1,104,622 $ 1,077,225

$ 17,590 $ 41,763
 33,616  38,155
 21,715  -
 445,543  664,063

 518,464  743,981

 83,620  94,072

 602,084  838,053

 330,373  8,738
 166,809  223,000
 5,356  7,434

 502,538  239,172

$ 1,104,622 $ 1,077,225

 2010  2009

Statement of Financial Position

As at December 31

ASSETS
Current
 Cash
 Term deposits
 Accounts receivable
 Inventory
 Goods and services tax recoverable
 Prepaid expenses

Equipment

LIABILITIES AND NET ASSETS
Current
 Accounts payable
 Wages payable
 Deferred revenue
 Deferred contributions

Deferred Contributions Related to Equipment

Net Assets
 Unrestricted
 Internally restricted
 Invested in equipment



Statement of Operations

Year ended December 31

Revenue
 Grants
 Donations and other fundraising
 Sales
 Casino
 Interest

Program Expenses
 Wages, contracts and benefits
 Facilities
 Program delivery
 Travel: programs
 Promotion

Administration Expenses
 Wages, contracts and benefits
 Office
 Professional fees
 Facilities
 Bad debt
 Promotion

Excess of Revenues Over Expenses Before 
 Other Revenue (Expenses)

Other Income (Expenses)
 Amortization of equipment
 Amortization of deferred 
  contributions related to equipment

Excess of Revenues Over Expenses

Complete audited financial statements are 
available on request.

$ 1,757,974 $ 1,783,114
 196,738  228,044
 164,358  54,757
 73,351  25,986
 3,093  20,327

 2,195,514  2,112,228

 1,087,477  1,275,837
 286,486  217,455
 244,655  257,948
 74,736  74,235
 56,606  42,383

 1,749,960  1,867,858

 125,269  86,699
 23,075  20,679
 20,198  10,793
 7,264  9,135
 2,620  -
 1,684  4,168

 180,110  131,474
 
 265,444  112,896

 (12,531)  (11,915)
 
 10,453  3,175

 (2,078)  (8,740)
 
$ 263,366 $ 104,156

 2010  2009

Training across Alberta and Canada
• The Family Literacy Training Institute
• Regional training in family literacy program models 
• Food for Thought 
• Foundations in Family Literacy (online)
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201 11456 Jasper Ave. NW
Edmonton, AB T5K 0M1

Toll Free: 1-800-421-7323
Phone:  780-421-7323
Fax:  780-421-7324
Email: info@famlit.ca

www.famlit.ca

Read, Laugh, Rhyme, Learn, Write, Play
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