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ANNUAL REPORT 2012

Along the top of the following pages you will find
works written by members of the Centre for Family
Literacy Book Club. In Sharon’s words:
“When you write, it is a nice thing to learn.
Writing is telling or talking out the little things.
Writing is how not to be afraid to write.
Writing is a way to make out a grocery list.
Writing is having to fill out papers.
Writing is a letter which helps you tell a story.”
To see the rest of these stories
and more, visit our website at
www.famlit.ca/programs_and_projects/programs/tutor.

Our Vision:

Board of Directors 2012

A healthy, literate society where all are
able to contribute and succeed.

Dr. Eric Newell................Honorary Chair

Our Mission:

The Centre for Family Literacy builds,
develops and improves literacy with
families and communities.
Our Values:

The Centre for Family Literacy values
people. We value people by championing
learning, integrity and quality and by
addressing the needs of our community
with innovation and respect.

Maie Kellerman................................Chair
Sharon McMullan-Baron..........Vice Chair
Sheryl Coonan............................Treasurer
Ian Cameron
Jonathan Chia
Eric Hamilton
Alexandra Hildebrandt
Andrea E. Jarman
Patricia E. Mackenzie
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REPORT FROM THE
LEADERS
The fallout from the 2008 world financial
crisis continues to reverberate throughout
the country and nowhere is that more
evident than in the not-for-profit sector,
with funding for early intervention and
social programs under constant assault.
In order to survive these troubling
times with service to our communities
intact, organizations have to work
differently – leveraging strengths, avoiding
duplication of effort, finding new program
delivery models and above all, through
collaboration.
Many organizations espouse the concept
of success through partnering – few
embrace it to the extent of the Centre for
Family Literacy:
• Essentially all programs are
delivered through our partners
– be they community resource
centres, libraries, schools or other
community based groups.
• The Centre has worked tirelessly
and very successfully to partner
with individuals and corporations to
support our fund raising efforts.

• We continue to explore ways
to expand already significant
collaborative efforts with Literacy
Alberta and the Community
Learning Network.
• The Centre participates in a number
of local, provincial and national
initiatives aimed at improving low
literacy levels.
• Constant communication with our
funders ensures programming
remains relevant with clearly
defined goals and outcomes.
• And of course, the Centre’s adult
literacy program relies almost
exclusively on a core of devoted
volunteers.

In spite of the many challenges facing the
Centre, it continues to thrive and promote
the message that literacy starts in families
first. We are blessed with an energetic,
forward thinking and innovative
management team under the leadership of
Jonna Grad, and a staff that shows tireless
devotion to the cause of family literacy.
On behalf of the Board, I would like to
thank all our partners. Your efforts in
supporting the Centre for Family Literacy
are vital to our ultimate goal of building
a stronger Alberta through improved
literacy levels.
Maie Kellerman, Board Chair

REPORT FROM THE
LEADERS
The work we do is incredibly complex just
like the knots and threads of an intricate
piece of needlework. Even experts disagree
about the causes and conditions of, and
solutions to, low literacy. So how do we get
it right? We have to acknowledge that no
one entity has the answer. Everyone plays a
part and shares in the responsibility, and it
is through connecting all these threads that
we succeed.
At the Centre for Family Literacy, we believe
that families are the most important element
in addressing literacy issues; they are also the
most likely to want to be actively engaged.
Our role is to help them grow.
The foundational core of family literacy is
its strength-based approach to community
development, and we know that engaging
with families results in a broader influence
and impact on all our communities.
Family literacy programs build on
commonalities among groups, identify
possible connections and bring together
diverse members of the community to
teach and learn in concert. In supporting
collaboration, family literacy:
• builds on strengths,
• fosters confidence and trust,
• acknowledges that literacy is a
process,
• incorporates and respects the
cultures that participants bring with
them,

With the help of our partners, the Centre
experienced some great achievements
this year in both local and international
communities. We travelled to Belize with
Literary Without Borders, we partnered
with local literacy organizations to form the
Edmonton Literacy Coalition and through
a partnership with the Edmonton Economic
Development Corporation and NorQuest
College, we hosted a Literacy Impacts
Productivity breakfast for Edmonton
industry and business.
One of our most important partnerships is
often missed because it goes on behind the
scenes, but it yields the greatest rewards.
Our volunteers and staff who do the day-today work make all of our accomplishments
possible. We have over 175 dedicated
volunteers, seven regional coordinators
across the province and 22 staff who make
the difference. And our volunteer Board
of Directors helps unravel the complexity
of the Centre’s many collaborations,
provides direction and supports our future
endeavours.
Without our partners, we would not
be where we are today, and we certainly
would not be where we want to be
tomorrow! Individual efforts are valuable,
but by connecting these efforts results are
multiplied many fold.

Thank you all!
Jonna Grad, Executive Director

• responds to the diverse needs of
the community, and
• respects different ways of thinking,
communicating and being.
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Everyone
Plays a Part
Family literacy is rooted in the
understanding that families are at the
core of supporting literacy development.
Involving the whole family in literacy
activities helps parents support their
children’s early learning and progress in
school and involves them directly in their
own literacy learning.
To help families learn how to support
each other the Centre for Family Literacy
depends on strong partnerships and
collaborations. Whether working with
international, national, regional or local
programs, not-for-profit or for-profit
organizations or in the education, social
services or health sectors, the Centre
prides itself in keeping families at the
heart of all we do.
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A SeussicalTM Experience
In 2012, the Centre worked with more
than 60 partners to build, develop and
improve literacy across Alberta. These
partners weave the thread of family
literacy into their own programming,
implement family literacy programs to
support their clients and/or employees,
fund literacy programs or provide facilities
in which the Centre delivers its programs.
An additional cohort of partners is our
volunteers – over 175 each year who
make our many initiatives possible. From
adult tutoring or helping with family
programs to keeping our office running or
fund raising, our volunteers really are the
backbone of the work we do.

WorleyParsons has been a strong
supporter of the Centre for Family
Literacy over the years. And once again,
in 2012, the company, along with CoSyn
Technoloy supported the Centre by
funding a collaborative celebration of
Family Literacy Day with St. Benedict
Elementary School.
The celebration started with students
attending a matinee production of
SeussicalTM at the Citadel Theatre and
continued into the evening when
students and their families gathered at the
school for a SeussicalTM Family Literacy
Night. Staff from the Centre, Citadel
Theatre and the school created activities
related to themes in the play. Adults and
children alike delighted in ‘Acting with

Seuss’ drama exercises, tongue twister
challenges, playing Seuss games on iPads
and much more.
Special guests the Honourable Fred
Horne, Minister Health and Wellness,
Debbie Engel, Chair, Edmonton Catholic
School District and Jacob Kellerman,
Senior Vice President, Edmonton
Operations, WorleyParsons were delighted
to see so many families having fun.
“Support of individuals and companies
like WorleyParsons makes events like this
so special,” says Donna Lemiuex, Resource
Director at the Centre for Family Literacy.
“Making learning fun and accessible for
children and their families – we all play a
part in making that happen.”
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Family Literacy Goes to Belize
In June of 2012 Randy Boissonnault, Chair
and Kirsten Poon, Board Member, Literacy
Without Borders along with Wendy Peverett
from the Centre for Family Literacy
traveled to Belize to share the message of
family literacy.
“It was the experience of a lifetime,” says
Wendy, Family Literacy Regional Network
Edmonton & Area Coordinator/Literacy
Links Coordinator. “Being able to take our
proven programs to a country struggling
with literacy at every level, helping them
understand the importance of engaging
adults in their children’s lives – it’s all
very exciting.”
“In 2013 it is fundamentally wrong that
1.5 billion people in the world are unable
to read – with all the time, treasure and
talent we have at our disposal, there had
to be a way we could make a difference,”
says Randy, who became committed to the
concept of family literacy during his tenure
on the Board of the Centre. “We have to
level the playing field. And Belize is a perfect
place to start – their government has made
literacy a priority, and the Centre for Family
Literacy has the tools to take that focus from
theory to reality.”

Wendy and Randy met with 21
representatives from a variety of
non-government and government
organizations. “They represented
everything from the Belize Education
Ministry to the United Nation, libraries,
youth hostels, prison workers and the
YMCA,” says Randy.
Randy started the three days with a
session on Computer Assisted Literacy
Solutions. Wendy came in on day two
and three with the Principles of Family
Literacy and training on Rhymes that
Bind. “We had people making last minute
arrangements to stay for day three, when
they planned on staying only one or, at
most, two days. And the networking,
planning and partnering that went on was
unbelievable, particularly in a country
where collaboration is not part of the
culture.”
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Productivity Breakfast
With a shrinking workforce, everincreasing technological demands,
unparalleled competition and changes in
the mix of the labour market, the need
for investment in essential skills has never
been greater.
And with the Canadian Task Force on
Business estimating that low literacy levels
cost businesses $3.1 billion annually in
lost time and productivity, one of those
essential skills is obviously literacy.
“Hosted in partnership with the Centre
for Family Literacy and NorQuest

College, the productivity breakfast
highlighted the many opportunities
companies have to increase their
productivity and become more innovative
in their approach,” says Brad Ferguson,
president and CEO of Edmonton
Economic Development Corporation.
“EEDC is committed to supporting
industry growth and diversification by
connecting business leaders with the right
resources that will assist in the growth,
expansion and competitiveness of the local
business economy.”

Norwood Child and Family Services

Wendy says she learned as much as she
taught, “I thought I was pretty culturally
aware, but I have so much to learn. We
need to build that right into our programs
– different styles, different ways of doing
things, different family relationships – we
try, but we can always do more.”

For over 15 years, the Centre for Family
Literacy and Norwood Child and Family
Recourse Centre have partnered to better
support children and their families. From
Rhymes that Bind and regular visits from
the C.O.W. (Classroom on Wheels) bus
to Financial Literacy programs, Norwood
has provided space and staff to help
deliver family literacy programs where
they are most needed.

“The Centre for Family Literacy is
proud to share its expertise and family
literacy tools in this way,” says Jonna
Grad, Executive Director. “We know
our programs make a difference, in any
language, any culture, any country.”

“The two organizations have worked
together to seek opportunities where they
could better align as well as advocate and
make referrals to community programs
that best meet the needs of their clients,”
says Bev Parks, Executive Director.

really helps our participants understand
their own finances, debt and debt
reduction tools as well as how to deal with
banks and other financial institutions,”
says Bev.
“Together we have much more
capacity than the two of us would have
working independently,” she continues.
“Collaboration is what’s best for the
children and families of the Norwood
area, and that is what is most important.”

The most recent innovation has been
Financial Literacy. “The Centre’s program
7
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Books for Babies

ADULT & FAMILY
PROGRAMS
The Centre for Family Literacy
provides a wide range of adult
and family literacy programs
in Edmonton as well as
training, resources, information
and awareness across Alberta
and Canada.

Statistics 2012
Adult Participants 7,670
Child Participants 6,784

In partnership with
community organizations our
programs support language and
literacy development within a
family context.

Parents of infants between birth and 12
months are encouraged to share books
with their infants
3, 2, 1, Fun!

Parents of preschoolers learn how
to support the development of early
numeracy skills through books, songs and
activities

Parents learn to support their preschool
children’s literacy development in
preparation for success in school

Adult Tutor Program

Trained volunteers work individually with
adults who have low literacy skills
Adult Courses

For adults looking to improve their basic
literacy and numeracy skills – includes
Financial Literacy, Book Club and small
group tutoring
Alberta Prairie Classroom on
Wheels (C.O.W. Bus)

Visits rural and urban Alberta
communities to support the work of
local literacy organizations and to build
awareness of family literacy

9

Learn Together
– Grow Together

Literacy Classroom on Wheels
(C.O.W. Bus)

A traveling library for parents and
preschool children makes weekly visits to
various neighbourhoods in Edmonton

TRAINING AND SERVICES

The Centre for Family Literacy, a
leader in family literacy in Canada,
shares its knowledge around the
province and across the country
through its resources, manuals,
workshops and professional
trainings.
The Centre provides training
for family literacy practitioners
and others working with families
through:
• Family Literacy Regional
Network
• Family Literacy Training
Institute
• Literacy Workshops

Rhymes that Bind &
Multicultural Rhymes that Bind

Parents lay a foundation for future
literacy skills by learning to support oral
language development with their infants
and toddlers

• Literacy and Learning
Symposium (in partnership
with Community Learning
Network and Literacy Alberta)

In 2012, staff responded to
thousands of inquiries about family
literacy from local, provincial
and national programs and
organizations.
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Supporting adults in
their learning journey
“I am reading a lot better now. I can read
to my kids, I can read what I need to at
work … it feels like I know more about
what is going on around me.”

Adult learners have a special kind of
courage – to recognize their challenges
and then to go out and do something
about it. The Centre for Family Literacy
commends and supports those individuals
in their learning journey.

In order to ensure greater success for our
adult learners, the Centre works with
many organizations. The benefits are
many: the best fit to meet learners’ needs,
shared information and resources, reduced
duplication of services and increased
literacy skills for Albertans.
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challenges, poverty or family issues. By
sharing knowledge the Coalition ensures
quality learning opportunities that result
in more people living fully engaged and
healthy lives.
Carol Aubee-Girard, Chief Executive
Officer of ECALA, which acts as the
Coalition’s coordinating partner, has
seen results. “Members are able to

target specific audiences within our
own specialties, referring others to more
suitable programs. This means more
people accessing programs that work for
them, which means better outcomes.
“An added bonus is new partnerships
like one with the City of Edmonton
to provide facilities in which to deliver
literacy programs. It is highly unlikely this
would have happened if any one member
of the Coalition would have approached
the City. We’re much stronger as team.”

Alberta Job Corps

Edmonton Literacy Coalition
Reading Shouldn’t be a
Guessing Game

lifelong learning and investment in
human potential.

More than 40% of Albertans live with
low levels of literacy. This affects their
ability to develop skills throughout
life, be employed and contribute value,
participate in the community and engage
socially. It often affects physical and
mental health as well.

Members of the Edmonton Literacy
Coalition (NorQuest College, Learning
Centre Literacy Association, Centre for
Family Literacy, Edmonton Community
Adult Learning Association [ECALA]
and Project Adult Literacy [PALS]) work
together to coordinate adult literacy
programs in the Edmonton community.
Each member brings unique experiences
and expertise to the table, whether their
clients struggle with disabilities, language

Fortunately we have solutions that give
real-life payback: quality, accessible
literacy education, increased high
school completion rates, continuous

Edmonton Literacy Coalition cont...

Alberta Job Corps provides structured,
supportive training and work experience
for individuals who have a sporadic
employment history. The program gives
participants the opportunity to work
and earn a wage while learning reliable
employment skills.
The Centre for Family Literacy provides
tutoring in both literacy and numeracy.
“Learning is directed by the learners’
needs,” says Edith Kiggundu, the Centre’s
Adult Learning Coordinator. “It’s the
same philosophy we use for all our
programs. People, young and old, learn
better if they help shape the program.

“We found, once we were working with
clients, that numeracy is often more
important to their futures in the trades
than literacy, so that is what we focus
on. It’s whatever makes them want to
continue learning and improving their
chances at success, whatever that means
to them.”
The Centre provides both small group
and individual support. Last year it
provided a four day Financial Literacy
Class that was so successful they were
invited back for 2013.
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Lois Hole Lifetime
Achievement Award

Write and Relax Book Club
For many of us, it’s hard to imagine being
physically scared of a piece of paper and
a pen. But for the thousands of Albertans
who have low literacy skills that is exactly
how they feel when faced with the task
of writing.
The Write and Relax Book Club operating
out of the Stanley Milner Library was
formed after some of the Centre’s adult
learners participated in a city-wide project
with the Centre, ABC Life Literacy
Canada and Grassroots Press. It continued
because those same learners asked for it.
It flourished when Windsound Learning
Society brought its unique movement and
contemplative exercises into the learning
environment. And, after seeing the

benefits of the downtown club, the Centre
created a second book club, using the
same philosophy, within its own doors.
“The facilitator at the book club creates a
welcoming environment,” says Felix. “We
feel comfortable to read out loud and to
express our views without the fear of
being judged.”
“With the help of Windsound, this
program has created such an atmosphere
of support and trust that our learners
are trying things they never would have
done before,” says Kim Chung, Program
Director. “Writing in particular was not
well received when the idea was first
introduced; it is now a huge part of the
program that learners look forward to.”

Maureen Sanders

Maureen Sanders has been a leader in
the field of literacy and family literacy
for more than 20 years. Throughout that
time, Maureen strived to recognize the
strengths of families rather than their
deficiencies, “[My goal was] to provide
a continuum of family literacy programs
to meet the needs of babies, toddlers,
preschoolers and school age children as
well as their parent.”
Maureen started in the field working
with a volunteer tutor program known as
Prospects Literacy (the precursor to the
Centre for Family Literacy) before
starting family literacy programs in the
early 1990s.
Maureen was one of the first to recognize
the value of family literacy as a more
holistic way to support adults struggling
with literacy. Under her leadership, the
Centre for Family Literacy was established
in 2001 as a provincial organization with a
mandate to deliver programs, develop and
deliver training and support practitioners
in the field.

development of an online Foundations
certificate program at two colleges. She
was also central to the success of the first
National Family Literacy Conference held
in Edmonton in 2010.
Over the years Maureen has co-authored
a number of resources for family literacy
practitioners including Promising
Practices in Family Literacy Programs,
Literacy Happens: A Resource Manual for
Community Literacy Awareness Training
and First Steps: A Resource Handbook on
Oral Language and Literacy Development
for Caregivers.
“I was so lucky to be part of a rich
network of colleagues, friends, mentors,
staff, volunteers, students and families –
all of them willing to go the extra mile,”
said Maureen. “This award belongs as
much to those I have mentioned as it
does to me. I would not be accepting
this award without the wisdom,
confidence and support that you have all
given to me.”

She spearheaded two national initiatives,
the development of Foundations in
Family Literacy and the subsequent
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Lois Hole Adult
Learner Award
Ken Govenlock

“I have to admit, I was a bit embarrassed
when I first heard I had won the award,”
says the 2012 Lois Hole Adult Learner
Award recipient Ken Govenlock. “Thirtythree years old and just learning to read?
But it has been life changing – I feel a
lot smarter. I wish I would have done
it years ago.”
Through deception and depending on
others, Ken had been managing, but when
his daughter laughed at him when he
tried to read with her, he knew it was time
for a change. “My girlfriend found some
information about the Centre for Family
Literacy, and even then it took a few
months for me to call,” he recalls. “But
once I met my tutor I was on my way.”
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Lois Hole Community
Leadership Award

Ken credits Carolyn Thomson, volunteer
adult tutor for making reading and
writing relevant to his everyday life.
“When you get to know the students
personally,” she explains, “it makes a
real difference. They each come with
different life experiences and from
different cultures, so you have to give the
relationship time and be flexible.”

CALS Family Literacy Vegreville

She goes on to comment that Ken seemed
pretty scared when she first met him,
“That he came back for a second session
was a testament to his commitment.”

Marnie Kassian, CALS Family Literacy
Program Coordinator/Facilitator explains
why family literacy fits with CALS’
philosophy that parents are their children’s
first and most important teacher, “Family
literacy builds on how children learn
and helps parents understand how
their interactions with their children
impacts that learning through all kinds
of activities, from talking and singing to
walking, cooking and listening.”

Ken progressed from a grade two
reading level to grade eight in just one
year. And he learned cursive writing. “I
can fill out all the paperwork I need at
work including job hazard assessments.
Sometimes I actually catch myself taking
my new skills for granted,” he says
with a smile.

The Community Association for Lasting
Success (CALS) supports families and
enhances the development and well
being of children in Vegreville and
nearby communities. CALS provides
preventative early intervention and
educational programming for children
and families.

The Lois Hole Community Leadership
award was presented to the CALS Family
Literacy Program in recognition of its
ongoing commitment to promoting
literacy through community partnerships,
innovative programs and resources and
strong relationships with families to
encourage lifelong learning and success.
“Receiving the Lois Hold Award is pretty
special,” says Marnie. “The programs we
offer are a labour of love. My colleague
Jodi Rasmusson and I have created and/
or adapted them to fit the families and
communities we visit. The award adds
to the sense of accomplishment we feel
when we see children and families
learning and growing together in healthy
family relationships.”
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Our Supporters –
January 1 to December 31, 2012
The Centre sincerely appreciates the public and private sector support we receive.
Your contributions make a difference to families throughout Alberta. Thank you.

Government

City of Edmonton, Family
and Community Support
Services Program
Government of Alberta
Funders

Centre for Family Literacy
Society of Alberta Fund*
Edmonton Community 		
Adult Learning 		
Association
Family Literacy Society 		
Fund*
Success by 6®
United Way of the Alberta
Capital Region
Individuals

Anonymous (23)
Niaz B. Abdul
Amy Anders***
Keith Anderson and Carol
Kariatsumari
Wayne Arthurson
Aubry Family
Jay Averill**
Dianne Balon
Alice & Alan Bell Fund*
Greg Bieber
Randy Boissonnault
Neil & Wendy Bosch
Gary Bosgoed
Bob & Sheryl Bowhay***
Rick Brezer
Brenda Brindle
Dr. Robert Bruinsma
Margaret Burns
Ian Cameron
Robert & Paige Campbell
Tracey Campbell
Jonathan Chia
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Kim Chung***
Gordon Clanachan***
Steve Clark***
Conor Clarke
Joanne Clevett***
Robert & Katherine 		
Coleman
Sheryl Coonan
Kent & Janice Coulter
Colleen Crozier***
Nola Deane
De Lellis Family
Kelly Detheridge
Marshall Dilts
Amanda Di Marco***
Anne Douglas
Chris & Lisa Dulaba
Elizabeth Duncan***
Holly Durrant***
C. Eagle & O. Suchowersky
Randall & Karen Edwards
Andrea Enes***
Sandra Erba***
Sandra Ernst
E. Falkenberg-Poetz
Eric & Melinda FalkenbergPoetz
Grant Fedorak
Lois A. Field
Jill Folkins***
Mary Anne Folkmann
Jan Fox
James Freer***
Laura Fulmer
Karen Galenzoski
Erin Gaudet
Sheldon Geller***
Kevin George
Carol Gilfillan Fund*
James Gillespie & Shauna
Miller

Ann Goldblatt
Matthew Good
Jonna Grad
Ian Gruber
Mavis Hagedorn
Pat Halewich***
Mark Harvey
Ken Hayward
Allan Henderson
David Hiebert
Alexandra & Gus 		
Hildebrandt
Daryn Hobal
Nadia Hochachka
Frances Hodgson
Steve Hogle
Wayne Huk
James M. Hutton
In Honour of
Cindy Charleson
Daphne Doyle
Deb Greiner
Jonathan Hemphill
Alexandra Hildebrandt
Gail Signore
Joyce Sneddon
Fern Rierson
Bernice Ross
Iris Stout
Marilyn Quarterman
In Memory of
Jim Durec
Geoffrey Headon
Bryan Kelly
H. Vernon Lowry
Don Iveson
Clare & Thomasine Irwin
Kim Jain
Melany James
Catharine Jary-Gibbon
Marcia Jeremiah***

Richard Jones***
Carol Kariatsumari***
Jennifer Klein
Jacob Kellerman
Maie & Jacob Kellerman
Pat Kelley
Sarah Kelley
Shannon Kelley
Lorian Kennedy
Carla Koberinski***
Scott Koyich
Donna Krucik
David Latam
Leading with Literacy 		
Breakfast
John & Sally Leder
Sarah Leib
Donna & Gerard Lemieux
Raymond Lemieux, CIBC
Wood Gundy
Jane Liang-Weissgerber***
Mark Lisac
Rama Logsetty
Hilliard MacBeth
Maureen MacFarlane***
Patricia Mackenzie
Jon MacLeod
Katherine MacMillan
Elizabeth Macve***
Sheryl Maik
Mack D. Male
Leon Marciak
Andrew J. & Tammy D. 		
Marsh
Ray & Dorothy Marshall
Marshall McAlister
Christy McKenzie***
Gloria McKee
Lyn McKee
Monica Miller
Lorne Mills
Bonnie Molstad
Diane Motkoski
Katie Mullins***
Wayne Myers
Monique & Ryan Nicholson
Charlie & Sue Nunn
Andrea Olson
Esther Ondrack

Maureen O’Neill***
Della Paradis***
Anixa Patel
Julie Pellerin
Jenine Perrott
Jacqueline Petrie
Anne Phipps
Tamara Picknell***
Fordyce & Patricia Pier
Timothy & Regan Pinkoski
Kirsten Poon
Deb Proc
Geoff Rackette & Grace 		
Hill-Rackette
Cristin Raven-Jackson
Mark Razzolini
Ken Regan
Margaret Reine
Pat Richardson
Bruce & Margaret Ritchie
Jeff Robinson
Scot Robinson
Eric & Elexis Schloss
Janice Schneider***
Fred Schulte
Allan & Marianne Scott
Elke Siebels
Paula Simons
Lily Simpson
Sid Snelling
Jose Soares***
Al Stewart
Christian Strigl
Ashima Sumaru-Jurf
Cindy Rae Tanguay
Eileen Taylor***
Judy Tetreau
Brian F. Thompson
Glen Toms
Colin Tooth
Dale Unrau
Peter Van Kempen***
Mark Vander Griend
Megan Vander Griend***
Timothy Vreeland
Howard & Joan Welch
Rene & Sarah Welz
Nancy Wendt & David 		
Dawyd

Grace Wiebe***
Jonathan Williams
Sandra B. Woitas
Kaitie Worobec
Ralph Young
Connie Yuen
Gina Zsombor & Greig 		
Johnson

*Funds at the Edmonton Community
Foundation
** United Way of Calgary, Donor
Choice Program
***United Way of Alberta Capital
Region, Donor Designation Program

Businesses &
Foundations

AGF Management Limited
Alberta Book Fair Society
Alberta Graduate 		
Conference
Arrow Capital Management
Inc.
Arrow Engineering Inc.
ATCO Employees
Participating in
Communities Campaign
ATCO Gas
ATCO I-Tek Inc.
BMO Investments
Brandes Investment Partners
& Co.
Brinsmead Kennedy 		
Architecture
Canadian Western Bank
City Lumber & Millworks
CoSyn Technology
Detheridge Investments Ltd.
Dialog
Edmonton Journal Raise-aReader
Enbridge Pipelines Inc.
EPCOR
Ernst & Young LLP
Eton-West Construction
Brian Farrell Professional
Corporation
Fidelity Investments Canada
Franklin Templeton 		
Investments
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Our Supporters cont...

Gamma Chapter DKG 		
Society International
Graham Construction
Highstreet Asset 			
Management Inc.
Howard Gardiner Associates
IA Clarington Investments
Inc.
Incite
Invesco Canada Ltd.
Jaffer Inc.
K-Bro Linen Systems Inc.
Lastmile Promotions Ltd.
Lexus of Edmonton
Grant MacEwan University
Mackenzie Financial 		
Corporation
Manulife Asset Management
Margaret Kool Marketing
Inc.
McDougall United Church
Melcor Developments Ltd.
Miller Thomson LLP
Mixcor Aggregates Inc.
National Bank of Canada
New Horizon School
Nexus Business Park
North American 		
Construction Group
Oil City Derby Girls League
Old Strathcona Chapter 		
Harley Owners Group
PCL Constructors Inc.
Porter Wealth Management
Priviti Capital Corporation
Protostatix Engineering 		
Consultants Inc.
RBC Global Asset 		
Management
RBC Phillips, Hager & 		
North Investment 		
Counsel
Richardson GMP
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Rotary Club of Edmonton
Russell Investments Canada
Limited
RW Architectural Sales Ltd.
Sandy Lane Auto
Simply Put Consulting Inc.
Sobeys
Stuart Olson Dominion
TD Bank Financial Group
The Rotary Club of 		
Edmonton Gateway
Tropicalaser
WorleyParsons Canada 		
Services Ltd.
WorleyParsonsCord Ltd.

Sobeys – Victoria Trail
South Edmonton Truck 		
Wash
Swish Flowers
Jeff Sylvester
Cindy Rae Tanguay
Linda M. Youell
zag creative group inc.
We acknowledge support from
the following book distributors
& the publishers they represent

In Kind Support

Burke Group
Canada Safeway – Stadium
Canada Safeway – Terra Losa
Chapters – West Edmonton
Edmonton Journal
Edmonton Truckwash &
Repairs
Giant Tiger – Bannerman
Giant Tiger – Calder
Infrared Home and Building
Solutions Inc.
Millbourne Maytag 		
Laundromat
Maureen O’Neill
PSAV Presentation Services
Radisson Hotel Edmonton
South
Save on Foods – Mayfield

Barron’s Educational Books
DK Publishing
Fire the Imagination
Firefly Books Ltd.
Fitzhenry & Whiteside Ltd.
Harper Collins Canada Ltd.
House of Anansi Press/		
Groundwood Books
Kids Can Press
McKellar & Martin 		
Publishing Group
Pearson Education
Penguin Group (Canada) a
division of Pearson 		
Canada Inc.
Raincoast Books
Random House of Canada
Ltd.
Scholastic Canada Ltd.
Simon and Schuster Canada
Thomas Allen & Son Ltd.
University of Toronto Press
Usborne Books

Legacy for Literacy Club
The Legacy for Literacy Club recognizes and honours those who
have planned a gift to the Centre for Family Literacy through a
bequest, life insurance or trust arrangement or have made an
outright gift to the Centre for Family Literacy’s endowment fund.

Anonymous
Keith Anderson and Carol
Kariatsumari
Randy Boissonnault
Chris & Leah Burrows
Rob & Paige Campbell
Caroline & James Gilfillan
Dr. Ruth Hayden
David & Nicole Hiebert

Alexandra Hildebrandt
Sandra Irving
Clare & Thomasine Irwin
Paul Kottl & Heather 		
Raymond
Donna & Gerard Lemieux
John & Barbara Poole
Libby & Roger Smith
Robert & Shirley Stollery

2012 Community
Partners
ABC Life Literacy Canada
Aboriginal Parent Link
Africa Centre
Alberta Asset Building 		
Collaborative – Capital
Region
Alberta Job Corps
Athlone School
Bannerman School
Bent Arrow Traditional 		
Healing Society
Ben Calf Robe Society
Caernarvon School
Calder Branch, Edmonton
Public Library
Canadian Literacy and 		
Learning Network
Candora Society of 		
Edmonton
Chinese Health for Two 		
Group
Citadel Theatre
City of Edmonton 		
(Community 			
Services Department: 		
Neighbourhood and 		
Community 			
Development, Clareview
Branch)
Community Learning 		
Network
Conestoga College
Decoda Literacy Solutions
Dickinsfield Amity House
D.V. Read and Learn
eCampusAlberta
Edmonton Catholic 		
Schools
Edmonton Chinese 		
Mennonite Church

Edmonton Economic 		
Development 		
Corporation
Edmonton Garrison Military
Family Resource Centre
Edmonton John Howard
Society
Edmonton Learning City
Initiative
Edmonton Literacy
Coalition
Edmonton Public
Library
Edmonton Public
Schools
Ellerslie Road Baptist
Church		
Health for Two Network
Hillview Baptist Church
Holy Spirit Lutheran
Church
Holy Trinity Riverbend
Idylwylde Branch,
Edmonton Public Library
Jasper Place Child & Family
Resource Centre – West
Edmonton Parent Link
K.A.R.A. Family Resource
Centre
Kingston Literacy
Knottwood Community
League
La Fédération canadienne
pour l’alphabétisation en
français
Learning Centre Literacy
Association
Literacy Alberta

Literacy organizations and
Family Literacy programs
across the province
Literacy Without Borders
Mill Woods Family Resource
Centre
Multicultural Family
Resources Society/
Multicultural Health
Brokers Co-operative
National Adult Literacy
Database
Native Counseling Services
of Alberta
NorQuest College
Norwood Child and Family
Resource Centre
Penny McKee Branch –
Edmonton Public Library
Primrose Place Family
Centre
Project Adult Literacy
Society
St. Benedict Elementary
School
Sherwood School
Strathcona Branch,
Edmonton Public Library
The Learning Centre
Touchmark at Wedgewood
Vancouver Community
College
Windsound Learning
Society
Woodcroft Branch,
Edmonton Public Library
Youngstown School
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Statement of Operations

2012 FINANcials

Year Ended December 31

2012

2011

$1,301,220
296,623
167,848
68,755
13,372
1,847,818

$1,340,579
267,382
117,909
5,465
15,792
1,747,127

1,009,325
232,990
221,904
98,064
40,949
1,603,232

978,157
189,503
185,584
95,800
64,252
1,513,296

158,326
38,713
36,387
13,548
246,974

136,193
39,374
32,992
12,362
13,826
234,747

(2,388)

(916)

(24,288)

(18,411)

10,453
(13,835)
$ (16,223)

10,453
(7,958)
(8,874 )

Revenue
Statement of Financial Position
December 31
2012

December 31
2011

January 1
2011

$ 692,386
4,750
15,972
23,699
11,529
24,374
772,710

$ 946,229
27,682
24,573
9,475
14,830
1,022,789

$ 936,990
3,110
24,000
16,496
35,050
1,015,646

113,261

137,549

88,976

$ 885,971

$1,160,338

$1,104,622

ASSETS
CURRENT

Cash
Short term investments
Accounts receivable
Inventory
Goods and services tax recoverable
Prepaid expenses
PROPERTY AND
EQUIPMENT

Grants
Donations and other fundraising
Product sales and service fees
Casino
Interest

Program Expenses

Wages, contracts and benefits
Program delivery
Facilities
Promotion
Travel: programs

Administration Expenses
LIABILITIES AND NET ASSETS
CURRENT

Accounts payable
Wages payable
Deferred revenue
Deferred contributions
DEFERRED
CONTRIBUTIONS
RELATED TO EQUIPMENT

$

45,120
53,153
17,100
230,445
345,818

$

26,987
38,629
34,200
493,693
593,509

$

17,592
33,616
21,715
445,543
518,466

62,714

73,167

83,620

408,532

666,676

602,086

260,083
166,809
50,547
477,439
$ 885,971

262,471
166,809
64,382
493,662
$1,160,338

330,371
166,809
5,356
502,536
$1,104,622

NET ASSETS

Unrestricted
Internally restricted
Invested in equipment
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Wages, contracts and benefits
Professional fees
Office
Facilities
Moving
Excess of Revenues Over Expenses Before
Other Revenue (Expenses)
Other Revenue (Expenses)

Amortization of equipment
Amortization of deferred contribution
related to equipment
Excess of Revenues Over Expenses

Complete audited financial statements are available on request

$

Centre for

Family Literacy
11642 142 St NW
Edmonton, AB T5M 1V4
Toll Free: 1-866-421-7323
Phone: 780-421-7323
Fax: 780-421-7324
Email: info@famlit.ca
www.famlit.ca

