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VALUES
OUR VISION:
A healthy, literate society where all are 
able to contribute and succeed.

Josh and Mary’s 
three children.

A social worker 
who is keen 
to integrate 
family literacy 
into her work 
with families in   
Grande Prairie.

A mother of 
three who, like 
all parents, 
wants to 
support her 
children’s 
learning so they 
will be ready  
for school.

A dad who 
wants to be 
involved in 
every aspect of 
his children’s 
lives.
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OUR MISSION:
The Centre for Family Literacy builds, develops and improves literacy with            
families and communities.
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learning, integrity and quality and by addressing the needs of our community with 
innovation and respect.
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REPORT FROM
OUR LEADERS
MESSAGE FROM THE CHAIR

MESSAGE FROM THE
EXECUTIVE DIRECTOR

About 40 years ago I decided to transfer 
to an Afrikaans university for my second 
year of study. The fact that I spoke very 
little Afrikaans in no way bothered my 
abundantly confident 17-year-old self. 
However, when I experienced firsthand 
the barriers this presented, I quickly lost 
some of that brash attitude. 

I vividly recall the feeling of a curtain 
between my fellow students (not 
to mention lecturers) and me that I 
desperately wanted to rip aside.          
I also remember feeling overwhelmed, 
excluded and discouraged. Of course, 
over time my Afrikaans improved 
so I could take part in lively student 
debate and finally (oh what a sweet 
day that was) even be witty in my new 
tongue. I had found my voice and could 
participate in my new community. 

I often draw on this experience when 
thinking about how life must feel for 
someone with low literacy skills living 
in Alberta today. Imagine their daily 
challenges trying to navigate things like 
directions on a medicine bottle, a memo 
from management or a rental contract. 
Now imagine how their journey to 

The Centre for Family Literacy has 
had an amazing year of reshaping 
our identity in response to the ever-
changing needs of the community. 
Our role in the local and provincial 
story continues to grow, with more 
conversations and collaborations, 
expanded relationships and proposed 
new ways to work together. Our voice 
provides leadership in both family and            
adult literacy:  

 • We are invited to more tables than  
  ever before and add our expertise  
  to important local, provincial and  
  national conversations including   
  Edmonton Task Force to
  Eliminate Poverty (Education   
  Subcommittee), Alberta Early Years  
  Conference, ABC Life Literacy   
  Canada Steering Committee, 
  Edmonton Learning Cities,   
  Edmonton Literacy Coalition, First  
  Nations, Métis and Inuit Aboriginal  
  Advisory Committee, Rural Routes  
  Advisory Committee and more. 

 • Our reach has expanded into the   
  broader community, helping   
  to build capacity in sectors
  other than literacy and early   
  childhood development.

 • Over the last few years we have   
  worked closely with Community   

improved literacy draws back the 
curtain and gives them their new voice 
– one that gives them confidence and 
hope for the future. 

The staff of the Centre for Family 
Literacy, under the leadership of 
Executive Director Jonna Grad and her 
management team, continues to work 
tirelessly in pursuit of our vision of a 
healthy, literate society where all are 
able to contribute and succeed.
I am thankful for their dedication.

Thanks too are owed to all the 
volunteers, including adult tutors, 
those who plan and help with special 
events and my wonderful fellow Board 
members; our numerous partners 
through whom our programs are 
delivered; and finally, all our funders - 
our work is dependent on 
your generosity. Thank you.

Maie Kellerman

  Learning Network and Literacy   
  Alberta to weave together our   
  stories and strengthen the   
  patchwork of direct services we   
  provide provincially. 

 • Together with Community 
  Learning Network, we have 
  proposed a new provincial 
  framework to Alberta Innovation   
  and Advanced Education to reduce
  duplication, reshape how literacy  
  practitioners across the province   
  access training and support,
  and maximize access and delivery  
  of professional development 
  and training. 

Knowing we have a vibrant community 
behind us, including a dedicated and 
supportive board and an amazing 
and talented staff who are not afraid 
to change to meet the needs of the 
community, gives us the courage to 
continue to grow and evolve as a leader 
in the field.  

The stories that learners tell about 
themselves or their children remind 
us that we help open doors to a world 
that is shaped by newfound confidence     
and ability. We look forward to 
continuing those stories with them.

Jonna Grad
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ONE FAMILY’S
JOURNEY

“THREE,”
SHE SAID WITH 
A BIG SMILE,            

HOLDING UP THREE 
PUDGY FINGERS.

Jessica, my three-year-old daughter, 
knelt on the stool at the kitchen counter 
beside her five year-old brother, 
Billy. They were busily measuring out 
ingredients for the pancake batter.

“Be careful you don’t get flour all over 
your baby sister,” I said to Billy with a 
smile. “How many cups is that now?”

“Two and a half,” he said, dumping the 
last half cup into the mixing bowl.

Josh came over and reached for Carey, 
“Here Mary, why don’t I take the baby 
while you’re watching the cooks?”

Carrying her over to the kitchen table 
and picking up one of the books we 
received from the Centre for Family 
Literacy Books for Babies program, Josh 
cooed to his daughter, “Let’s just find a 
quiet place to look at this.”

Our life wasn’t like this just a few 
months ago, but this is just so much fun, 
I thought as I helped Billy break        
the eggs.

“So that’s one, and now two,” I counted.

“One more – how many is that Jessica?”

“Three,” she said with a big smile, holding 
up three pudgy fingers. “Can I break
that one?”

“Maybe next time,” I told her. “Why don’t 
you use this spoon to measure the baking 
powder? See here, it says two teaspoons. 
Can you see the number two?”

Cont’d on page 8

Literacy weaves through every aspect 
of family and community life; it is the 
foundation for all other learning. Family 
literacy programs focus on developing 
literacy within the family as a whole.

The Centre provides a continuum 
of free family and adult literacy 
programs delivered in partnership with 
community agencies. Programs are 
available for parents of children from 
pre-natal to five years of age as well as 
adults with literacy challenges.

Family literacy programs are 
collaborative, responsive, culturally 
sensitive and accessible. Centre staff 
use these principles to guide their 
interactions with families.

They listen carefully and follow the lead 
of the children and parents in

each session. They help parents do the 
same, allowing them to learn from each 
other and keep their children interested. 
Parents are also linked to other 
community resources such as libraries 
and health and family resource centres.

Social interactions are an integral part 
of each program. Isolation is often 
an issue amongst parents; working 
dads feel distanced from their infant 
children; mothers with large families 
seek individual time with their youngest 
children and adult time for themselves; 
and families where English is a second 
language seek interactions where they 
can practice in a safe environment. 
Many lasting friendships and support 
networks result from time spent at a 
Centre for Family Literacy program.

LEAVING A LEGACY 
OF LITERACY AND 
LIFELONG LEARNING
PROGRAM PARTICIPATION:  ADULTS 4,718 | CHILDREN 5,703
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As a social worker in Grande Prairie 
I work with lots of families who, in 
their own way, want the very best for 
their children. With my education and 
experience I have many tools to help 
these families, but I also know that 
there are often better ways of doing 
things. That is what makes my work so 
interesting – lifelong learning that truly 
makes a difference for families and
the community.

I saw one mother who was worried 
about her toddler’s lack of interest in 
books, colouring or other activities that 
required sitting still and concentrating. I 
understood the mother’s concerns and 

TRAINING PARTICIPANTS: 1,615
The Centre for Family Literacy supports 
the development of family literacy 
across the province through training, 
development of resources, promotion, 
awareness and research. These activities 
help literacy practitioners and others 
better support the literacy needs of adults 
and families where they live and work.

Research and resource development is key 
to the Centre’s efforts to raise awareness 
of the importance of literacy and how 
individuals, families and communities play 
a key role in that effort.

FAMILY LITERACY TRAINING INSTITUTE – 
this annual institute provides a two-day 
Introduction to Family Literacy workshop 
followed by three days of professional 
development opportunities and training in 
various family literacy program models.

LITERACY AND LEARNING SYMPOSIUM –
in collaboration with Literacy Alberta and 
the Community Learning Network, this 
annual symposium provides professional 
development with a focus on literacy and 
lifelong learning.

FOUNDATIONS IN FAMILY LITERACY ONLINE 
CERTIFICATE PROGRAM – adapted from
the Centre’s Foundations in Family 
Literacy training and offered online 
through regional community colleges.

had a few ideas, but I had to admit to 
not having anything really concrete to 
suggest to her.

In January I was invited by a colleague 
to attend the Centre for Family Literacy 
Leading with Literacy Breakfast in 
Edmonton, where guest speaker Dr. 
David Atkinson, President of MacEwan 
University spoke. He really made me 
think and the three recipients of the 
Lois Hole Memorial Awards inspired 
me to action. I picked up a number of 
brochures that were available at the 
event’s reception table. 

“I really had no idea how literacy, or the 
lack of literacy, could influence the lives 
of whole families,” I commented to my 
colleague as we were leaving.

Cont’d on page 10

Lifelong learning 
truly makes a 
difference for 
families and the 
community. 

FAMILY LITERACY REGIONAL NETWORK – 
provides ongoing support, training  
and resources in seven regions across 
the province.

LITERACY LINKS – provides a variety of 
customized learning opportunities to 
increase the development and support  
of children’s early learning and  
literacy skills.

ONLINE RESOURCES – easily accessed by 
parents and professionals, provides a 
range of information from getting started 
and choosing quality books to guides 
for employers, curriculum manuals and 
marketing tips to attract parents to family 
literacy programs.

SOCIAL MEDIA – Twitter, Facebook, 
YouTube and a Blog provide additional 
connections for those interested in family 
and adult literacy.

More information, including a full 
calendar of training opportunities, all 
online resources and links to our social 
media, is available on the Centre’s 
website at www.famlit.ca.

BUILDING CAPACITY TO
IMPROVE LITERACY 

MAKING A
DIFFERENCE
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this year, and they were intrigued by the 
different colours, shapes and sizes of the 
seeds, amazed by how they all sprouted 
differently, and were interested in 
comparing how many seeds actually 
grew with the number we planted. Josh 
wondered if there was a class for him. 

I asked at the Centre and they told 
me about Books for Babies for dads. 
Perfect! Carey was just two months old 
and Josh managed to get four Thursday 
evenings off work – he was in! He came 
home with a bag full of books and all 
kinds of ideas on how to make books 
and learning part of Carey’s (and the 
other kids’) everyday life.

Cont’d on page 12

When Josh and I took the kids to the 
Family Literacy Carnival at MacEwan 
University, I didn’t dream it would make 
such a difference in our daily lives. Like 
all parents, we were doing our best to 
make sure our kids would be ready for 
school and have every opportunity to 
do well. But when I saw the fun events 
at the Carnival and was told how I could 
get help supporting my kids in everyday 
activities without spending a lot of 
money, I was hooked.

We started with Rhymes that Bind.          
I took Jessica once a week for 10 weeks 
when she was two. She really enjoyed 
it, made friends and laughed a lot. And 
so did I! Being part of a group of parents 
who shared ideas and learned from 
each other was like a social outing.  
I looked forward to the program every 
week and met people that I believe will 
be lifelong friends.

My husband saw how much fun the kids 
and I were having in the kitchen, while 
we were grocery shopping and outside 
in the garden. The kids helped me plant 

FOR PARENTS AND THEIR 
INFANTS AND TODDLERS
• Books for Babies – parents are   
 encouraged to share books with their
 babies to help them enjoy and   
 recognize books as a  natural part of   
 everyday life.

• Rhymes that Bind & Multicultural 
 Rhymes that Bind – parents learn 
 to support oral language development  
 using rhymes, songs and finger play
 to engage and interact with
 their children.

FOR PARENTS AND THEIR 
PRESCHOOL CHILDREN
• Edmonton Literacy Classroom on 
 Wheels (C.O.W.) Bus – weekly visits to  
 Edmonton neighbourhoods provide 
 opportunities for families to 
 participate in story sharing and   
 borrow books for free.

• 3,2,1, Fun! – learning to take 
 advantage of naturally occurring   
 teachable moments, families explore 
 and develop numeracy, literacy and 
 language skills through hands on 
 activities, stories and rhymes.

• Learn Together – Grow Together –   
 families meet to learn how to support  
 literacy development, success in   
 school and lifelong learning; sessions  
 offer some adult only instruction and  
 lots of parent-child together time.

• Alberta Prairie Classroom on Wheels 
 (C.O.W.) Bus – travels across the   
 province building awareness of family 
	 literacy,	providing	fun-filled	literacy		 	
	 activities	and	leaving	a	Legacy	Library.

FOR ADULTS
• Adult Tutor Program – trained 
 volunteers work one-on-one with 
 adults with low literacy who want 
	 to	improve	their	reading,	writing,	
	 numeracy	and	language	skills.

• Financial Literacy – adults learn basic 
 math skills, how to handle money,   
	 budgeting	and	the	vocabulary	and		 	
 strategies for understanding 
	 financial	information.

• Other programs – adults socialize   
	 and	learn	by	participating	in
	 Book	Club,	Learners	Club	and	small		 	
	 group	tutoring.	

PROGRAMS

SHE REALLY ENJOYED IT,
 MADE FRIENDS

AND LAUGHED A LOT.
AND SO DID I! 

CREATING
OPPORTUNITIES
Cont’d from page 4
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PRACTICAL PIAAC: WHAT DO
ALBERTAN’S NEED TO KNOW?

PIAAC RESULTS IN ALBERTA

In September, the Centre for Family 
Literacy, in partnership with Community 
Learning Network and Literacy Alberta, 
hosted a conference to share the 
outcomes of a recent survey that 
measured Canadians’ skills in literacy, 
numeracy and problem solving in 
technology rich environments (PS-TRE). 

The survey (Programme for the 
International Assessment of Adult 
Competencies [PIAAC]) was conducted 
in 24 countries around the world by the 
Organisation for Economic Co-operation 
and Development (OECD). Key findings 
of the survey showed Canadians ranked 
at the OECD average in literacy, below in 
numeracy and above in PS-TRE.

The conference goals were to help 
participants:

 • understand the results of PIAAC in  
    layperson’s terms;

 • use the results to increase   
       awareness and understanding of   
    the impact literacy levels have   
    on the social and economic   
    welfare of every Albertan;

 • utilize the results to inform their   
     programs and practices.

Whether policy influencers or frontline 
literacy practitioners, the conference 
empowered participants to join the 
literacy discussion, ask quality questions 
and be a useful resource for others.

I reviewed the brochures on the drive 
back to Grande Prairie. When I got 
into the office I checked the Centre’s 
website and discovered the existence of 
the Family Literacy Regional Network. I 
quickly contacted them, certain that I, 
and more importantly my clients, would 
benefit if I learned to integrate family 
literacy practices into my work.

Family literacy was quickly becoming a 
passion. The more I learned, the more I 
realized this concept would change the 
lives of the families I worked with and it 
would enrich the community.

In March I attended a two-day 
Introduction to Family Literacy 

workshop hosted by the Northern 
Alberta Regional Network. What 
an eye-opener! The statistics were 
staggering. According to a recent survey 
of adult literacy, 15% of adult Albertans 
scored at or below the lowest measure 
of literacy performance.

Only 55% of adults scored at Level 3 or 
higher, a level considered necessary to 
be competitive in an information-based 
economy. I wondered how this would 
impact future generations. If parents 
have low literacy skills, how are they 
supposed to help their children?

Attendance at the Family Literacy 
workshop gave me lots of helpful tips 
and suggestions. Parents were soon 
coming to me with questions about their 
own and their children’s development 
and we discussed supporting the 
literacy of their pre-school children  
right from birth.

Cont’d on page 14If parents have 
low literacy skills, 
how are they 
supposed to help 
their children?

PS-TRE

NUMERACY

LITERACY

Note: Level 3 in literacy and numeracy is seen as 
the minimum required to effectively participate in       
today’s society.

“Ability to understand, evaluate, use and engage with 
written texts to participate in society, to achieve one’s 
goals, and to develop one’s knowledge and potential.”

“Ability to use digital technology, communications tools 
and networks to acquire and evaluate information, 
communicate with others and perform practical tasks.”

“Ability to access, use, interpret and communicate 
mathematical information and ideas in order to engage 
in and manage the mathematical demands of a range of 
situations in adult life.”

The full report can be found on the
Statistics Canada website.

Cont’d from page 6

CHANGING LIVES
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LOIS HOLE MEMORIAL
LITERACY AWARDS
“Literacy is at the heart of all learning 
and families have a key role to play 
in developing and nurturing literacy 
through every stage of life.” – Lois Hole, 
former Lieutenant Governor of Alberta

Ensuring strong literacy skills in oneself 
and one’s children is hard work. Lois Hole, 
Honorary Patron of the Centre for Family 
Literacy, understood that and devoted 
much of her energy advocating for early 
childhood development programs such  
as those provided by the Centre.  

Jim Hutton thought he could help 
change things for the marginalized 
population of Edmonton. “All we have to 
do is make sure all kids get a good start 
in school,” he thought. 

“I shared this opinion with friends 
and colleagues, and the next thing I 
knew I was on the Board of the Centre 
for Family Literacy,” says Jim. “It is 
such a pleasure and so inspiring to be 
surrounded by staff and volunteers who 
truly do this work as a labour of love.”

Whether reading Dr. Seuss to a lively 
group of children or making a passionate 
speech to the leaders of our nation, 
Mrs. Hole always championed literacy 
and education.

The Lois Hole Memorial Literacy 
Awards honour individuals, families, 
organizations and businesses that 
demonstrate that same commitment to 
literacy and education.

“I think my greatest contribution 
has been connecting people to the 
Centre, people who could help where 
I couldn’t,” he says. “And I hope I have 
helped spread the message – literacy 
skills are woefully lacking in the Alberta 
population. We need to ensure higher 
literacy skills for the next generation, or 
the price we pay will continue to go up.”

JIM HUTTON  
LOIS HOLE COMMUNITY
LEADERSHIP AWARD

After attending one particularly fun 
Books for Babies, Josh commented, 
“It’s great to spend some time alone 
with Carey and the other dads are all so 
into it, it’s kind of contagious. I wish I’d 
known about this sooner so I could have 
taken the others when they  
were babies.”

And I have to agree with him. While 
we’re working hard to do a better job to 
help the older two, I think it’s going to 
be so much easier for Carey because she 
has grown up from birth appreciating 
books and learning new things.

We’re moving to Grande Prairie in June 
(having to leave our newly planted 
garden behind) but I am already looking 
into programs at the Family Resource 
Centre so we don’t lose ground.

“THE OTHER 
DADS ARE ALL 
SO INTO IT, 
IT’S KIND OF 
CONTAGIOUS.” 

Cont’d from page 8

LITERACY BEGINS
AT HOME
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JIAN MEI ZHU  
LOIS HOLE ADULT
LEARNER AWARD

When Jennifer Strid moved to Millwoods 
she noticed the Centre’s C.O.W. 
(Classroom on Wheels) bus parked in 
front of her house. She was looking for 
low-cost programs for her four-year-old 
daughter so, shyly, she knocked on the 
door. She was welcomed into a friendly, 
caring environment.

“The best part of my experience is the 
staff and other parents,” she continues. 
“I received nothing but encouragement 

Jian Mei Zhu was surprised when she 
learned she had been nominated for the 
Lois Hole Adult Learner Award. “I enjoy 
my Tuesday sessions with my tutor so 
much,” she explains. “I didn’t think what 
I was doing was all that special.”

After two years with her current 
tutor, Jian Mei’s reading skills, 
vocabulary, comprehension, writing 
and pronunciation have all improved. 
“But,” she says, “the biggest difference 

and, having grown up with a learning 
disability, I can’t say enough about how 
that boosted my confidence.”

Jennifer has been working to change 
her life and being recognized with the 
Lois Hole Family Learner Award feels 
special. “It makes a world of difference 
knowing you have someone in your 
corner, wanting you to do better,” she 
says. “That is what the Centre for Family 
Literacy has given me.” 

is how I interact with people.” Jian Mei 
says she has received great advice from 
volunteers and staff at the Centre to 
help her understand and be understood. 
“It makes my life so much better.”

“I was pretty nervous about receiving 
the award,” she says, “but my tutor 
helped me prepare to speak in public, so 
even that was a great experience.”

I needed to learn more. Through the 
Regional Network, I decided to take 
training to facilitate Rhymes that Bind 
programs. I loved it! I immediately saw 
how I could apply what I was learning to 
other areas I worked in as well. I learned 
how to encourage positive parenting, to 
support participants as they got to know 
each other and to get even the shyest 
child (or parent) to participate. 

September arrived, and I was ready 
to facilitate my first Rhymes that Bind 
class. I knew from the preregistrations 
that the class was full, which made me 
both excited and nervous. On Tuesday 
morning, at the local church that 
had donated space for the program, 
I opened the doors to a group of ten 
families waiting outside. Some mothers 
had come with one child, others had 
two or even three, and one couple was 

able to attend together. The group had 
26 participants.

One of the first families through the 
door was Mary and her children Jessica 
and Carey. They didn’t know anyone 
else in the group, but it didn’t take long 
to learn that Mary and her family had 
participated in family literacy programs 
in Edmonton before their move. 

“This is fantastic,” I told Mary. “This is 
my first time facilitating. Maybe you can 
help me out.”

“I would love to help,” she said, “and 
it will give me a chance to get to know 
some of the other parents.”

I thought that maybe, once they were 
settled, Mary might be interested in 
taking the facilitator training herself. 
But, with a room full of chattering 
children and parents settling in to sing 
and rhyme, that thought would have to 
wait for another day. 

JENNIFER STRID 
LOIS HOLE FAMILY
LEARNER AWARD

“I WOULD LOVE TO 
HELP, AND IT WILL GIVE 
ME A CHANCE TO GET 
TO KNOW SOME OF THE 
OTHER PARENTS.” 

Cont’d from page 10
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OUR SUPPORTERS
JANUARY 1 TO DECEMBER 31, 2014

GOVERNMENT
City of Edmonton, Family and Community         
 Support Services Program
Government of Alberta

FUNDERS
Centre for Family Literacy Society of Alberta Fund*
Edmonton Community Adult Learning Association
Family Literacy Society Fund*
Success by 6®
United Way of the Alberta Capital Region

INDIVIDUALS
Anonymous (44)
Betty Alberstat
Nat & Harriet Alexander
C. Allen
Keith Anderson
Natalie Anton
Shane Asbell
Dianne Balon
Darryl Baron & Sharon McMullan Baron
Alice & Alan Bell Fund*
Cynthia Benz
Ray Bevan
Wendy Beveridge
Randy Boissonnault
Neil & Wendy Bosch
Bob & Sheryl Bowhay
Fred Brettschneider
Dr. Robert Bruinsma
Ryan Calo
Dawna Camenzind
Ian Cameron
Robert & Paige Campbell
Jeff Ceccano
Jonathan Chia
Kim Chung
Gordon J. Clanachan
Cathy Clement
Joanne Clevett
Joel Cohen
Sheryl Coonan
Kent & Janice Coulter
Renee Crawley & Rick Kent
Colleen Crozier
Lynn Damberger

Kelly Detheridge
Amanda Di Marco
Dickner Family
Monica Doherty
Jerry & Faith Dubinsky
Danita Dubinsky-Aziza
Elizabeth Duncan
Mr. & Mrs. Dustin Duniece 
Muriel Dunnigan
Mark Dutton
C. Eagle & O. Suchowersky
Randall & Karen Edwards
Sandra Ernst
Patricia Exton-Parder
Eric Falkenberg-Poetz
Gary Fedori
Grant Fedorak
Lois A. Field
Joan Finlay
Doris Fishman
Scott Fitzgerald
Jill L. Folkins
Karen Galenzoski
Troy A. Galvin
Erin Gaudet
Brian Geislinger
Sheldon Geller
Michael Gendron
David Gibbens
Ann Goldblatt
Sondra & George Goodman
Jonna Grad
Tayler Gray
Efren Guico
Sarkis Hakopdjanian
Marsha Hanen
Alexandra Hatcher
Ken Haverland
Laurie Hawn
Ken Hayward
David Hiebert
Alexandra & Gus Hildebrandt
Grace Hill-Rackette
Darren Hinger
Jeff Huberman
Wayne Huk
Rachel Humphrey

James M. Hutton
In Honour of 
 Sharon & Brian Batsch
 Amy Biette
 Brenda Bracke
 Beryl Cullum
 Debbie Dionne
 Luc Girard
 Hon. Dave Hancock
Andrea Hill
Jim Hutton
Mayor Don Iveson
Brent Miller
Tracy New 
Fern Rierson
Bernice Ross
In Memory of
 Robert Lemieux 
Tammy Irwin
Colleen Janssen Hood
Ron Jeffery
Marcia Jeremiah
Barbara Joffe
Lindsey Juke Turnbull
Sandra Kalef
Maie & Jacob Kellerman
Pat Kelley
Sarah Kelley
Lorian Kennedy
Katherine Kilgour
Edith Kiggundu
Carla Koberinski
Lorraine Lastiwka
Leading with Literacy Breakfast
Leiser Family
Donna & Gerard Lemieux
Raymond Lemieux
Phil & Harriet Libin
Stuart Libin
Mike Lupien
Hilliard MacBeth
Patricia & Barry Mackenzie
Alan MacLaren
Jon MacLeod
Sheryl Maik
Andrew Manderson
Richard P. Maranchuk

Don Marcotte
Bryan Mason
Jim McCoy
Judy McDonald
Steven McDougall
Gloria McKee
Lyn McKee
Christy McKenzie
Judy Meintzer
Geraldine Miles
Brent & Elaine Miller
Monica Miller
Lorne Mills
Anthony Minten & Monica Wichman
Craig Monk
Walter Moscovitz
Katie Mullens
JoAnn Murdoch
Lila Mydlarski
Wayne Myers
Therese Nagler
Eric Newell
Benno Novak
Carley Okamura
Kimberley Onclin
Esther Ondrack
Maureen O’Neill
Della Paradis
Leon Pfeiffer
Anne Phipps 
Tamara Picknell
Tammy & Darrell Pidner
Fordyce Pier
Judy Piercey
Timothy & Regan Pinkoski
Ray Pisani
Joanne Platana
George & Rae Poole Bequest Fund*
David Porter
Rick Prentice
Lynn Prindle
Tammy Purkin
Heather Raymond
Donna Redekop
Ken Regan
Marg Reine
Tom Richards
Jeff Robinson
Dave Ross
Jack Roy
Jerry Rudelic
Stephen & Debbie Ryder

Richard & Sarah Sair
Eric & Elexis Schloss
Janice Schneider
Ed Schultz
Jody Schultz
Phil & Evelyn Shapiro
Ruth Shapiro
Marilyn Sheftel
Elke Siebels
Darryl Simpson
Diane Sinclair
Karen & Morley Sklar
Joan Smehoff
Lori Smehoff
Dan & Laura Smith
Doran Smolkin
Sid Snelling
Jennifer Solem
Rosemarie Soloman
Christian Strigl
Jim Stokoe
Mark & Diane Taillefer
Eileen Taylor
Susan Taylor
Allison Theman
Brian F. Thompson
Glen Toms
Alan Tsang
Dale Unrau
Anne Uteck
Jessica Van Soest
Lyndsey Vandament
Mark Vander Griend
Megan Vander Griend
Evelyn Viner
Arlene Viner Holmes
Timothy Vreeland
Lisa Ware
Howard & Joan Welch

Ben Whynot
Jean-Guy Wiart
Jon Williams
Deanna Williamson
Carla Witten
Sandra B. Woitas
Bill Wong
Ralph & Gay Young
Gina Zsombor
Andrew Zylstra

*Funds at the Edmonton Community   
  Foundation

BUSINESSES & FOUNDATIONS
AFX Materials & Fabrications
AGF Investments Inc.
Albert Bell Management Services Ltd.
Arrow Capital Management Inc.
ATCO Electric
Bee-Clean Building Maintenance
Brinsmead Kennedy Architecture
Bladz Skate Shop West
Bryan & Company LLP
The Canada Life Assurance Company
Canadian Online Giving Foundation
Canadian Western Bank
CIBC Children’s Foundation
Deloitte
Detheridge Investments Ltd.
Dialog
Edmonton Community Foundation
Encana Cares Foundation
Ernst & Young LLP
Fidelity Investments Canada
First Asset Investment Management
H-D Advanced Manufacturing
Howard Gardiner Associates
IA Clarington Investments Inc.
Imperial Parking Canada Corp.
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Jacobs Canada Inc.
The Kinsmen Club of Edmonton
The Last Alliance
Lastmile Promotions Ltd.
Ledcor
Lloyd Sadd Insurance Brokers Ltd.
Mackenzie Financial Corporation
Miller Thomson LLP
Mongolie Grill
MNP LLP
Nearctic Management
Neonatrix Services Inc.
Noralta Lodge
North American Construction Group
Old Strathcona Chapter Harley Owners Group
PCL Industrial Management Inc.
PricewaterhouseCoopers
Priviti Capital Corporation
Qualico Developments West Ltd.
RBC Foundation
Richardson GMP
Russell Investments Canada Limited
Sandy Lane Auto
Sobeys
Synergy Projects Ltd.
TELUS
Union 52 Benevolent Society
WorleyParsons Canada Services Ltd.

IN KIND SUPPORT
Edmonton Truckwash & Repairs
Millbourne Laundromat
PSAV Presentation Services
Swish Flowers
zag creative

WE ACKNOWLEDGE SUPPORT FROM THE 
FOLLOWING BOOK DISTRIBUTORS AND THE 
PUBLISHERS THEY REPRESENT
Barron’s Educational Books
DK Publishing
Fire the Imagination
First Book Canada
Harper Collins Canada Ltd.
Kids Can Press
Orca Book Publishers
Penguin Group (Canada) a division of Pearson
 Canada Inc.
Pokeweed Press
Raincoast Books

ABC Life Literacy
Aboriginal Parent-Link Centre
Africa Centre
Alberta Job Corp
Ben Calf Robe School
Bent Arrow Traditional Healing Society
Beulah Alliance Church
Beverly Daycare Society and                        
 Family Resource Centre
Brander Gardens ROCKS
Caernarvon School
Callingwood School
Canadian Native Friendship Centre
CANDORA Society of Edmonton
Castle Downs Branch, Edmonton                
 Public Library
Community Learning Network
Conestoga College
eCampus Alberta
Edmonton Catholic Schools
Edmonton Garrison Military Family      
 Resource Centre
Edmonton Public Library
Edmonton Public Schools
Ellerslie Road Baptist Church
Frontier College Edmonton
Genesis Early Learning Centre
Golden Key International Honour Society -   
 MacEwan University Chapter
Health for Two Network
Hillview Baptist Church
Holy Spirit Lutheran Church
Idylwylde Branch, Edmonton Public Library
Jasper Place Child & Family Resource Centre –  
 West Edmonton Parent Link
Knottwood Community League

Literacy Alberta
Literacy organizations and family literacy   
 programs across the province
Literacy without Borders
Londonderry Branch, Edmonton Public Library
MacEwan University
Mill Woods Family Resource Centre
Multicultural Family Resource Society
Multicultural Health Brokers Co-operative
Native Counselling Service of Alberta
NorQuest College
Norwood Child and Family Resource Centre
Ottewell Place Senior Citizens Lodge
Project Adult Literacy Society
Primrose Place Family Centre
Riverbend United Church Shepherd’s Care   
 Kensington Campus
Stanley A. Milner Library
Strathcona Branch, Edmonton Public Library
The Learning Centre
Touchmark at Wedgewood
Vancouver Community College
Whitemud Crossing, Edmonton Public Library
Woodcroft, Edmonton Public Library 

2014
COMMUNITY
PARTNERS

Random House of Canada Ltd.
Scholastic Canada Ltd.
Simon and Schuster Canada
Thomas Allen & Son Ltd.

LEGACY FOR LITERACY CLUB
The Legacy for Literacy Club recognizes those who 
have planned a future gift to the Centre through a 
bequest or have made an outright gift to the Centre 
for Family Literacy’s endowment fund.

Anonymous
Keith Anderson and Carol Kariatsumari
Randy Boissonnault
Chris & Leah Burrows
Rob & Paige Campbell
Caroline & James Gilfillan
Dr. Ruth Hayden
David & Nicole Hiebert
Alexandra Hildebrandt
Sandra Irving
Clare & Thomasine Irwin 8
Paul Kottl & Heather Raymond
Donna & Gerard Lemieux
John & Barbara Poole
Libby & Roger Smith
Robert & Shirley Stollery

The Centre sincerely appreciates the public and 
private sector support we receive. Your contributions 
make a difference to families throughout Alberta. 
Thank you.
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FINANCIALS
STATEMENT OF FINANCIAL POSITION AS AT DECEMBER 31

STATEMENT OF OPERATIONS YEAR ENDED DECEMBER 31

2014 2013
Grants  $  1,264,557  $  955,248
Donations and other fundraising 403,566 327,250 
Product sales and service fees 156,584 52,601 
Interest 19,804 10,694 
Casino – 81,716 

 1,844,511 1,427,509 

Wages, contracts and benefits 1,062,270 924,003 
Program delivery 239,118 132,320 
Facilities 199,743 175,734 
Promotion 133,315 124,866 
Travel 64,243 25,700 

 1,698,689 1,382,623 

Wages, contracts and benefits 83,289 104,837 
Office 27,804 28,808 
Facilities 13,425 13,450 
Professional fees 23,827 25,760 

 148,345 172,855 

Amortization of equipment  (24,312)  (23,575)
Amortization of deferred contributions 
related to equipment  10,453  10,453 
Loss on disposal of investments  –  (3,150) 

  (13,859)  (16,272)

Deficiency of Revenue Over Expenses  (16,382)  $   (144,241)

Deficiency of Revenue Over Expenses 
Before Other Income and Expenses  (2,523)  (127,969)

REVENUE

PROGRAM EXPENSE

ADMINISTRATION EXPENSES

OTHER INCOME (EXPENSES)

Complete audited financial statements are available on request.

2014 2013
CURRENT
Cash    882,606  $   692,857 
Accounts receivable  2,366  9,258 
Inventory  13,783  22,615 
Goods and services tax recoverable  15,462  11,835 
Prepaid expenses  48,067  23,116 

  962,284  759,681 

CURRENT
Accounts payable      62,594  $     17,684 
Wages payable  20,766  13,945 
Deferred revenue  16,800  11,357 
Deferred contributions  588,066  428,590 

 688,226  471,576 

NET ASSETS
Unrestricted  122,247  136,295 
Internally restricted  151,809  151,809 
Invested in property and equipment  42,760  45,094 

 316,816  333,198 

DEFERRED CONTRIBUTIONS 
RELATED TO EQUIPMENT  41,809  52,262 

 730,035  523,838 

PROPERTY AND 
EQUIPMENT  84,567  97,355

 $  1,046,851  $  857,036 

 $   1,046,851  $   857,036 

ASSETS

LIABILITIES AND NET ASSETS
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