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Report from our 

Leaders: 
understanding 
the literacy 
challenges in 
Alberta

Message from the Chair 
Literacy matters! Study after study shows a strong correlation between 
literacy levels and life outcomes – the ability to learn, social and civic 
engagement, involvement with the health and justice systems and 
economic performance. 

A literate society is the foundation for sustainable prosperity. From 
daily living and work success to mental and physical health, increased 
literacy skills open doors to improved quality of life for individuals, 
families and the community.

And yet thousands of Albertans continue to score below the minimum 
required to effectively participate in today’s society. According to 
the 2012 Programme for the International Assessment of Adult 
Competencies (PIAAC):

• 45% of adult Albertans have low literacy skills,

• 53% have low numeracy skills, and

• 64% have low problem solving skills when using digital 
technology, communication tools and networks to acquire and 
evaluate information.

So where do we start? 

It’s never too early! Children who begin life in a learning environment 
are more likely to succeed in school and in life. Parents are their 
children’s first teachers. The Centre provides parents with the tools 
they need to support their children’s early language and literacy 
development, setting them up for a lifetime of learning and discovery.

It’s never too late! We also support adult learners on their journey, 
providing a safe environment where they can learn in a community of 
shared experiences, once again building on strengths and meeting the 
individual needs of those learners. 

Through our community partners, enthusiastic volunteers, dedicated 
staff, funders, donors and strong leadership from both management 
and the Board, the Centre for Family Literacy continues to pursue our 
vision of a healthy, literate society where all are able to contribute and 
succeed. 

I am thankful for everyone’s dedication and devotion. Together we will 
increase literacy in Alberta and across the country for the benefit of 
individuals, families and communities.

- Maie Kellerman
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Message from the 
Executive Director
All parents want the best for their children; of that, we have no doubt. And 
every day we marvel at the creative ways parents take their children on their 
journey of discovery through play, books, rhymes and song. We also meet 
many adults who, after struggling for years with low literacy skills, take a 
giant leap and ask for help. No matter what the age, or the literacy level, our 
goal is to open doors to new opportunities through learning. 

Through experience and research, the Centre has developed standards 
of excellence in the practice of family literacy. These standards ensure 
programs remain relevant, build on strengths, are responsive to the needs of 
families and follow sound education practices appropriate for the literacy 
development of children and adults. 

Family literacy programs focus on developing literacy within the family 
as a whole. Whether as a stand-alone program or integrated into larger 
community based programs, the Centre helps practitioners and families 
understand the importance of intentional activities that extend beyond basic 
reading to a broader understanding of how to engage children and increase 
all aspects of literacy in the home.

Family literacy programming is about building a safe environment where 
everyone’s strengths are recognized and appreciated; it is about supporting 

parents as their child’s first teacher; and it is about creating friendships and 
supporting one another as a community of learners. 

Community partners are integral to our success. They provide a deep 
understanding and knowledge of their own community. Together, we 
provide programs that welcome people from all walks of life, whatever their 
challenges, and provide a safe environment in which to learn.

Another important piece of the Centre’s mandate is building capacity by 
training others who work with families. Sharing our knowledge and skills 
through training, workshops, professional development and support services 
ensures the integration of family literacy into community programming so 
more families are practicing family literacy in the home.

When we hear stories from our staff, from participants in our programs or 
from community based organizations that have learned to integrate family 
literacy into their own work, we know the Centre’s programs uncover 
new opportunities for children and adults alike – opening doors to new 
discoveries and a lifetime of success.

- Jonna Grad



IT’S NEVER 
TOO EARLY 
to instill a love of learning. From the 
womb through to adulthood, families play 
an important role in ensuring children 
love to learn. Centre for Family Literacy 
programs help build the confidence and 
develop the skills parents need to open the 
door to a lifetime of learning.
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results in a solid foundation that affects where children 
see themselves in relation to the world. Parents are their 
children’s first teachers and by integrating intentional 
literacy activities into everyday life, children are 
better prepared for the school environment socially, 
emotionally and intellectually.

How does it work? Each program builds on the 
participants’ strengths, discovering what they are 
currently doing with their children that can be enhanced 
and developed into further learning opportunities. 

By sharing successes and challenges, parents discover 
these opportunities are available in everyday activities. 
Bath time, meals, diaper changes, potty training, bed 
time ... close bonds are formed during these busy times 
when viewed as occasions for learning. 

A valuable piece of each program is time to practice. As 
one facilitator explained to a parent of a child who was 
not paying attention, “It’s okay if they’re distracted. This 
program is for you to learn, so you can do this at home 
with your child.” With practice in the safe program 
environment and implementation at home, parents 
thrill at the success of their children as their relationship 
becomes more engaging, playful and constructive.

Most importantly, in each of the Centre’s programs, 
parents learn they are not alone, that others struggle too, 
and that they do have the skills and strategies to support 
their children’s development. The Centre’s programs 
create an environment where trusting relationships form, 
bonds are strengthened and lifelong friendships evolve.

Baby Steps 
Big Leaps

For parents and their infants and toddlers

Books for Babies
Books for Babies helps parents of children 
aged newborn to 12 months understand the 
importance of cadence, rhyme and one-on-
one intentional engagement as a baby’s brain 
develops. Through shared experiences and 
supported by knowledgeable facilitators, parents 
learn about age-appropriate books, storytelling 
and strategies that can make daily routines easier.

Each week, parents receive a new book to take 
home and begin building baby’s first library. They 

Rhymes that Bind & Multicultural Rhymes that 
Bind are drop-in programs for parents of children 
aged newborn to 3 years. Once again building 
on the strengths of the parents in the group, and 
enhancing the learning opportunities, parents 
learn to support oral language development using 
rhymes, songs and finger play to engage and 
interact with their children.

Encouraging families to use their first language 
to set a foundation for their children’s 
future language development is the basis of 
Multicultural Rhymes that Bind. Families share 
songs, stories and rhymes in a mix of English and 
the groups first language. Partner agencies often 
extend the program to a second hour so they can 
provide families with other learning opportunities 
through arts and crafts.

The flexibility of Centre programs is particularly 
important when working with multicultural 
populations, where we can fit the program to 
meet the participants’ needs and build on  
their strengths. 

Rhymes that Bind & 
Multicultural Rhymes that Bind

Twinkle, Twinkle Little Star (in Mandarin)
一闪一闪亮晶晶，闪天都是小星星

挂在天空放光明，好像闪多小眼睛

一闪一闪亮晶晶，闪天都是小星星

Intergenerational Rhymes that Bind takes 
place in seniors living communities where 
residents are welcomed and encouraged 
to participate. Many parents choose our 
intergenerational sites because they do not 
have extended family nearby. Bringing 
together three generations creates a 
wonderfully unique environment with 
seniors often leading in song and  
sharing stories.

• “We feel less isolated as a family. 
(Rhymes that Bind) helps us integrate 
into English-speaking community.”

• “My child feels less stranger anxiety, he 
has learnt to make friends and laugh 
and have fun.”

A Community of 
Learners
Brad often felt isolated when spending one-on-one time 
with his son Jacob. While at Dad’s Books for Babies he 
asked a couple of other dad’s to join him at the local 
rec centre for a play date. They now meet weekly and 
combine social activities with peer support and special 
time with their babies.

also develop strategies on how to make 
books an interactive, engaging activity for 
bonding and exploring. 

Special programs are offered to 
accommodate working dads who 
particularly appreciate the one-on-one time 
with their babies, and parents whose first 
language is other than English. Prenatal 
Books for Babies are being delivered 
through a larger Health for Two program. 



12
 | 20

15

School Readiness
School librarians recognize kindergarten 
children who have spent time on the 
Edmonton Literacy C.O.W. Bus. They have 
learned how to behave in a library and how 
to handle books and take care of them.

Edmonton Literacy 
Classroom on Wheels 
(C.O.W.) Bus 
“Is the C.O.W. Bus coming today?” is a familiar question parents 
hear as their little ones anticipate the weekly visit of the bus to their 
neighbourhood. The program provides opportunities for families to meet 
each other, participate in story sharing, play with puzzles and games and 
borrow books for free. 

Edmonton Literacy C.O.W. bus program:

• helps parents understand that play is a child’s way of learning, 

• demonstrates ways to engage a child in learning by creating a fun and 
positive environment, and 

• extends learning from books to everyday activities.

Books and activities are chosen for their value in engaging children 
aged newborn to 5. All of the activities – sharing stories, singing and 
rhyming, playing games and doing puzzles – provide parents with ways 
to participate with the child and provide opportunities to model early 
literacy skills that parents can take home and practice. Themes are 
changed monthly to maintain interest for both children and parents.

Edmonton Literacy C.O.W. bus creates a community of parents who get 
to know each other and become their own support group. Facilitators 
become familiar with each family on their weekly visit and are better able 
to provide personal assistance in helping to pick books of interest for their 
child and share resources available in their local community.

3,2,1, Fun! 
Like many of the Centre’s programs, 3,2,1, Fun! is offered in a drop-in 
format to accommodate the changing needs of families. The key to success 
continues to be determining what families are already doing and celebrating, 
supporting and building on those strengths.

3,2,1, Fun! focuses on providing parents with ideas, strategies and activities 
they can use in their home and community to support their children’s  
early numeracy development. The program assists parents to identify and 
take advantage of naturally occurring teachable moments in their  
everyday routines.

For parents and their preschool children
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Families explore concepts like size, colour, sequence and measurement 
through crafts, games, stories and intentional play. By learning that  
making a pattern with toy trucks across the living room floor is an early 
numeracy skill, parents can support the development of those skills in a 
meaningful way.

The program, which promotes child led learning, is adaptable to the varying 
needs of children and their families and parents of different cultures are able 
to find common ground – the concepts of early numeracy are the same in 
any language. 
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Community Support

Persistence pays off

The donation from the (Alberta Prairie 
C.O.W. Bus) of 50 books to our community 
organization is worth more than our annual 
book budget, we can’t say thank you enough.

With a son so shy he spent the entire first 10 week 
session hiding in the shadow of dad’s pant leg, 
kudos go to Peter for persistence. By the end of the 
second session, Kolby became a mentor for new 
participants, showing them around and helping 
them get settled.

Learn Together 
– Grow Together
A perfect balance of theory and practice, Learn Together – Grow 
Together demonstrates new ways to interact with children in order to 
be more intentional in developing literacy skills. 

Each week, parents and children participate in activities together and 
apart, which supports the parents’ role as first teacher of their children. 
Stories, songs, gym games, crafts and snack time are just a few of the 
intentional learning activities families take part in together.

During the session, parents participate in a themed breakout time 
where they share experiences, learn about literacy development and 
discuss ways they can support their children’s learning.

Their children, in the meantime, are with a facilitator and 
participating in activities around the same theme. When the parents 
and children are reunited, they put theory into practice in a safe, 
supportive environment. 

An important outcome of Learn Together – Grow Together is how 
parents create their own support networks by discussing challenges 
and sharing successes with one another. 

Many parents indicate an appreciation for a program with a start and 
end date and where they can participate in evaluations and see growth 
in their child while, at the same time, improve their own literacy and 
parent skills.

Alberta Prairie Classroom 
on Wheels (C.O.W.) Bus
The “Holstein on Wheels” is a friendly space for parents and young children, 
newborn to 6 years, to learn and explore fun new ways to add literacy 
activities into their daily lives.

At the invitation of local literacy groups, the C.O.W. Bus travels to rural 
and urban communities throughout Alberta participating in locally planned 
events. Facilitators:

• model and encourage parents to participate in play-focused learning, 

• point out the literacy skills that are being developed and answer parents’ 
questions,

• share activities that are low- or no-cost and can be replicable in the 
home, and

• connect families with local resources.

Facilitators also host workshops in some communities as time allows. 
Parents learn book safety, rhymes and songs, crafts and the importance of 
intentional time spent on developing children’s literacy.

Local partnering organizations who host the C.O.W. Bus receive a Legacy 
Library of 50 children’s books and a Literacy Kit with activities to share 
with families in their programs. Parents can sign up to receive quarterly 
newsletters filled with family literacy activities. 

For parents and 
their preschool 
children CONT...
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Imagine having to ask a stranger to fill out your 
passport application or feeling ashamed at being 
unable to read to your son’s grade two class. 
Now imagine the relief and pride in finally being 
able to help your child with her homework or 
enrolling in a continuing education class to 
improve your job prospects. 

These are the realities of adults who look to the 
Centre for Family Literacy to begin their journey 

A Journey 
to a 
Better 
Future

Adult Tutoring
Adults coming to the Centre for one-on-one 
tutoring are assessed to determine their literacy 
levels, their goals, their strengths and their 
interests. They are then matched with a trained 
volunteer tutor who will build on those strengths 
and interests to help them improve their literacy 
and numeracy skills. 

The Centre provides many resources, including 
work books, age and reading level appropriate 
books, word games, puzzles and other supports to 
respond to each individual learner.

Tutors and learners meet weekly somewhere 
central to both – at the Centre, in libraries, coffee 
shops or on a school campus.

Book Clubs
Life changing – that is how members describe 
the Centre’s Book Clubs. From reading 
comprehension to vocabulary to writing skills, 
Books Clubs are seen by many participants as a 
life-line to the community.

The Book Clubs meet in local churches and 
libraries and operate independently from 
each other, choosing their own books, using 
their readings as a launch for discussions 
and writing feedback. Facilitators assist with 
reading comprehension and encourage inclusive 
discussions and activities.

The Centre has published a number of stories 
written by Book Club members that are available 
on our website.

In 2014, the Centre for Family Literacy piloted a 
project with Alberta Job Corps to bring financial 
literacy, computer literacy and resume writing 
training to its clients. Many of these people have 
struggled throughout their lives and difficulty 
with learning has been an obstacle.

Because the Centre’s programs are tailored to the 
individuals in the session, it was anticipated that 

Employment Skills Project
our programs would better meet the needs of 
these learners than a generic course. 

In small groups, the Centre offered the training 
in two courses: computers/resume writing and 
financial literacy. Because the Centre’s programs 
are designed to be flexible and meet the needs of 
individual participants within a class, the pilot 
delivered concrete outcomes for learners and the 
program continued in 2015.

PROGRAMS FOR ADULTS

to a better future. They arrive with an array of 
skill levels and needs. Most come with specific 
goals in mind, looking to improve transferrable 
skills that apply to everyday life. 

Literate adults support literate children, are better 
equipped to participate in the communities 
in which they live and make meaningful 
contributions to our society. Whether they are 
English Language Learners, Adult Basic Learners 

or struggle with numeracy, the Centre works with 
adult learners to meet their specific needs. 

The goals of the Centre are to build on the 
strengths of individual learners, building their 
confidence and helping them understand they are 
all members of a community of learners; they are 
not alone – they have support and can support 
others on their journey. 

Learners Club
Most adult learners meet with their tutors 
outside of the Centre and therefore do not 
have an opportunity to meet each other. 
The Learners Club brings people together to 
create a community of learners, breaking the 
isolation and providing a support network to its 
members. Facilitators create a friendly, supportive 
environment and empower self expression.

Subjects vary, often based on personal interests 
or current events, and elicit passionate 
responses from people who might otherwise feel 
intimidated to speak out in public. 

Financial Literacy
Financial literacy helps adult learners improve 
their basic math and money management skills, 
helping them in their day-to-day lives.

English Language Learners gain skills and 
confidence in managing and handling money, 
learn vocabulary and strategies for understanding 
financial information and improve their basic 
math skills. 

Participants have access to a library of learning 
resources and an opportunity to meet others with 
similar interests.

Other adult learner programs
In 2015, the Centre hosted a number of other adult sessions including a 10 week computer class 
in partnership with Microsoft and a Conversation Class for new Canadians learning English as a 
new language. 

IT’S NEVER TOO LATE 
to learn new skills. Thousands of adult Albertans live with low 
literacy skills, limiting opportunities for themselves and their 
families. Facing their challenges, adults begin their journey 
toward new possibilities through adult literacy programs at the 
Centre for Family Literacy. 



Introduction to Family 
Literacy
This two-day foundational workshop is recommended for anyone 
working with families with young children and wanting to incorporate 
family literacy into their work. Participants come away with a basic 
understanding of the role of literacy in the lives of children, their 
parents and the community. Topics discussed include a history of 
literacy, adult literacy, the role parents play and the importance 
of exposure to oral language as well as print materials in a child’s 
development. 

The workshop provides participants with many opportunities to be 
actively involved in examining and developing strategies to support 
family literacy initiatives.  

Family Literacy Training 
Institute 
Each year the week-long Institute provides certificate training across the 
province for practitioners new to the field of family literacy and those 
seeking advanced training. 

This Institute begins with the two-day Introduction to Family 
Literacy workshop followed by three days of professional development 
opportunities and training in various family literacy program models.

Building Capacity
From its inception, building capacity in the community has been a focus 
of the Centre for Family Literacy. Over the past 14 years, the Centre has 
trained thousands in the practice of family literacy across the country.

Through experience, research and collaboration, the Centre has developed 
a logic model and standards of excellence that are shared with others in 
the field. Practitioners are encouraged to use these standards for their own 
programs and as a tool to evaluate program effectiveness. 

Key components of the family literacy philosophy are to:

• facilitate learning by creating an environment where all participants feel 
welcome and safe and have opportunities to learn from each other,

In Alberta, and across the country, 
hundreds of thousands of professionals 
work with young families every day. They 
are front line workers who have the best 
opportunities to help parents understand 
the importance of literacy to their 
children’s development and to model 
family literacy behaviours. The Centre 
for Family Literacy depends on these 
practitioners to advance family literacy in 
the community. 

TRAINING

• work from a strength-based model, starting from where families 
are succeeding and extending those achievements into learning 
opportunities, 

• understand how literacy develops in children and why parents are so 
important as their first teachers in early life, and

• appreciate that learning begins from birth and is supported through 
loving, interactive relationships.

By training family literacy professionals and those working with families, 
we are able to build capacity in every community to assist families in their 
attempts to improve their literacy skills.
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Other resources
• Literacy and Learning Symposium – an annual symposium hosted in 

collaboration with the Community Learning Network that provides 
professional development with a focus on literacy and foundational 
learning.

• Online resources, easily accessed by parents and professionals, provide a 
range of information:

* Book lists for babies and preschool children help parents and 
practitioners choose books that appeal to children and facilitate 
engagement with the child, 

* Tip Sheets, newsletters, brochures and other materials are available 
for parents and professionals to support family literacy in the home,

Literacy Links
In response to an increasing number of requests for tailored workshops, 
the Centre developed the Literacy Links program. Each workshop is 
designed to increase participants’ ability to develop and support children’s 
early learning and literacy skills and includes some theory, a lot of sharing 
amongst participants and time to practice new-found skills.

While the Centre has developed 12 packaged workshops, from using 
technology in family literacy to home-grown activities to support a  
love of learning, each workshop is customized according to the needs of  
the participants.

Literacy Links workshops are provided as professional development 
opportunities for practitioners as well as educational opportunities for 
parents. They are booked by day cares, service clubs, family resource centres 
and other organizations that work with families with young children. 
Workshops are also presented at conferences organized by professional 
associations.

Tutor Training
The Centre offers nine hours of training to our volunteer adult tutors.  
These interactive sessions include an introduction to adult literacy in 
Canada, causes of low literacy, essential skills and the characteristics of 
adult learners.  The sessions explore learning styles, goal setting, lesson 
planning and the qualities of effective tutors.  Participants are equipped 
with reading and writing strategies, resources and the confidence to tutor 
adults of varying abilities.

TRAINING CONT...
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* A growth chart that shows some of the literacy milestones that 
children go through,

* Tutor’s Guide provides tips and resources to support tutors of  
adult learners,

* Twitter, Facebook and YouTube are timely, interactive formats for 
sharing information, and

* Speaking from real-life experiences, staff and participants regularly 
contribute to the Centre’s Blog. They share challenges, successes, 
frustrations, tips and tools used to create an environment where 
learning is fun and intentional during the earliest years of life. 



books given 
to families

DOLLARS RAISED

$114,000

$36,000

 IN 2015...
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Participants 
originate from 84 

different countries

OF ADULT TUTORING

of parents usE ideas and activities 
they learned AT 3,2,1, Fun! at home

of parents report they are more aware of 
other programs to help them as parents

of participants in the Resume Writing 
Class reported finding work

of participants in adult and family literacy 
programs report that they feel more 
connected to their community

visited the bus

stops per 
week 10

communities 
visited 
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Rhymes that Bind & 
Multicultural Rhymes 

that Bind

Edmonton Literacy Classroom
on Wheels (C.O.W.) Bus

Alberta Prairie Classroom on Wheels (C.O.W.) Bus

Family Literacy Training Institute 

363 553

100%

92% 

86% 

20% 

94

160

X5

6,496 
hrs

Links FORE 
Literacy Golf 
Tournament

An Evening 
of Wine 

and Words

participants- the highest 
registration since inception
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SHARING 
THE 
MESSAGE 
AND 
BUILDING 
SUPPORT
Events are one way the Centre 
spreads the family literacy 
message beyond its program 
participants and literacy 
practitioners. Business leaders, 
government representatives 
and donors all contribute to 
the Centre’s success in their 
own way, and events help to 
educate and recognize as well as 
raise much needed funding for 
Centre programs.

Leading with Literacy 
Breakfast
The annual Leading with Literacy Breakfast recognizes Family Literacy 
Day with an opportunity for business, government and community 
leaders to celebrate family literacy’s innovative approach to improving 
literacy in our community.

Key note speaker Anne Smith, President and CEO of the United Way 
of the Alberta Capital Region, acknowledged the important work 
of the Centre in “unleashing human potential and building human 
capacity that benefits all facets of our society” and proceeded to speak 
passionately about “an unprecedented alignment amongst government, 
business and community is taking shape ... around one of the most 
pressing, most wicked social issues we face -- and that issue is poverty.”

Lois Hole Memorial Literacy Awards were also presented. 
Congratulation to:  

• Adult Learner: Jennifer Butt has two goals as an adult learner: to be 
the first person in her family to achieve a grade 12 diploma and to 
secure a job in which she can support seniors.

• Family Learner: Kerrie Kelly has participated in Rhymes that Bind 
for three consecutive years and recently became a co-facilitator.  
She is a leader in the Collective Kitchen Experience and has taken 
advantage of every program that is offered that helps her support 
her son Caleb’s development.

• Community Leadership: Members of the Old Strathcona Harley 
Owners Group have, since 2008, ridden their bikes to meet the 
Edmonton Literacy C.O.W. Bus to deliver their annual donation.     
The Centre likes to describe this as the day the HOGs come to visit     
the C.O.W.

EVENTS

Family Literacy Day 
Carnival 
Family literacy is about having fun while learning. What better place is 
there to have fun than at a carnival? 

On Sunday, January 25 the Centre co-hosted a fun, family carnival 
at MacEwan University. Students from the Golden Key International 
Society put together creative activities that linked literacy to science, 
music, aboriginal culture, math, health and play. Elephant toothpaste 
anyone?  

Links fore Literacy Golf 
Tournament 
Raising money for the Edmonton C.O.W. Bus, the fifth annual Links 
fore Literacy tournament was a fun afternoon where golfers enjoyed a 
“string” twist to the usual mulligan opportunities. When Committee 
member Scott Vreeland was beaten by his own father at the Beat the 
Committee Member par three challenge, more laughs were shared.  

The tournament is well supported by the business community through 
their sponsorship and attendance at the event. Dave Hancock, MC at 
the banquet, was pleased to announce the tournament had raised over 
$150,000 in support of the Edmonton Literacy C.O.W. Bus over the 
last five years.

Richardson GMP Evening 
of Wine & Words
Witnessing the performance of Jim Cuddy and his son Devin at this 
year’s Richardson GMP Evening of Wine & Words brought home the 
message of parents being the first teachers of their children. It was a 
magical evening of music, poetry (by Edmonton’s Poet Laureate Mary 
Pinkoski), wit (by Master of Ceremonies Mark Scholz), food, wine 
and, of course, fund raising in support of the Centre’s family literacy 
programs. This year, in addition to the live and silent auction, a Cash 
Call was used to raise over $28,000 for the Books for Babies program.



The Centre sincerely appreciates the public and private sector 
support we receive.  Your contributions make a difference to 
families throughout Alberta. Thank you.
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DONORS AND 
PARTNERS

Government
City of Edmonton, Family and 
Community Support Services 
Program

Government of Alberta 

Funders
Centre for Family Literacy Society 
of Alberta Fund*

Edmonton Community Adult 
Learning Association

Family Literacy Society Fund*

Success by 6®

United Way of the Alberta Capital 
Region

Individuals
Anonymous (17)
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Robert & Shaune Altarui

Hilary Anaka

Sean Andrews

Natalie Anton

Shane Asbell

Annette Ayre

Badger/Watson Family

Dianne Balon

Neilla Bekavoc

Alice & Alan Bell Fund*

Cynthia Benz

Trevor Bernes

Fraser Betkowski

Wendy Beveridge

Cheri Blain & Jim Struthers

Brent Blake

Randy Boissonnault

Neil & Wendy Bosch

Our Supporters 
– January 1 to December 31, 2015
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Michael Brown
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Dale Burgess
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Ian Cameron

Robert & Paige Campbell

Anita Cassidy

Billy Chan

Jonathan Chia
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Kim Chung
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Sheryl Coonan
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Mark Cram
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Colleen Crozier
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Meredith DeForest
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Elaine Douglas
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Elizabeth Duncan
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Muriel Dunnigan

Mark Dutton

Randall & Karen Edwards

Sandra Ernst

Eric Falkenberg-Poetz

Anne Fanning Binder

Grant & Heidi Fedorak

Scott Fitzgerald

Tim Ford

Darlene Gadowsky

Troy A. Galvin

Bert & Erin Gaudet

David Gibbens

Chris Gibson

Ann Goldblatt

Deanna Goodwin

Jonna Grad

Tayler Gray

Efren Guico

Kate Gunn

Lindsay Hedstrom

Jeremy & Liz Herbert

Shirley Hermann

David Hiebert

Alexandra & Gus Hildebrandt

Grace Hill-Rackette

Jeff Hodgson

Jordan & Tracie Hokanson

Travis Holowach

Ben & Karla Horcica

Wayne Huk

Rachel Humphrey

Lisa Huskins

James M. Hutton

Hutton Family Fund*

In Honour of 

Jennifer Alabiso

Brenda Bracke

Christopher Burrows

Gilles Collins

Footprints Developments

J. C. Guerette

Mrs. B. Hubbard

Melissa Lee

Park Homes Ltd.

Pemcor Development

Berniece Ross

Mrs. Siegel

Melissa Steed

Lauren Walker 

In Memory of

Lillian Daniels

Allan Douglas

Helen Otto 

Cynthia Powell

Heather Raszewski

Thomasine & Clare Irwin

Albin Jahn

Lindsay James

Marcia Jeremiah

Dave Jobson

Amanda Johnson

Elizabeth Johnson

Miranda Jones

Roger Keglowitsch

Maie & Jacob Kellerman

Pat Kelley

Sarah Kelley

Lorian Kennedy

Frankie Kim

Sharon & Bob Kinahan

Carla Koberinski

Justin Koch

Scott Koyich

Schubert Kwan

Marlene & Glen Lagore

Leading with Literacy Breakfast

Andrew Lejeune

Carlee Leliuk
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15Donna & Gerard Lemieux

Raymond Lemieux

Trevor M. Lindberg

Ken Loo

Marie S. Losier

Mike Lupien

Colin Lywood

Hilliard MacBeth

Patricia Mackenzie

Jonathan MacLeod

Val Magill

Sheryl Maik

Andrew Manderson

Richard P. Maranchuk

Laverne Martin-Forbes

Georgianna McDavid

Steven & Leslie McDougall

Ross McEwan

Gloria McKee

Lyn McKee

Robb McNaughton

Judy Meintzer

Lorne Mills

Paavo Montandon

Carmen Morgan

Kerry & Darlene Morgan

Susan Morrissey

Diane Motkoski

David J Muddle

Barbara Murray

Wayne Myers

Eric & Kathleen Newell

Erin Newell-Lupien

Benno Novak

Janet & Tony Nutting

Sofia Oleksyn

Andrea Olson

Kimberley Onclin

Esther Ondrack

Della Paradis

Jenine Perrott

Megan Petasky

Pauline Peters

Kim Petrin

Wendy Peverett

Anne Phibbs

Michael Pidhirniak

Fordyce Pier

Timothy Pinkoski

Rick Prentice

Rick & Amanda Quandt

Kelly Ray

Heather Raymond

Ken Regan

Marg Reine

Jeff Robinson

Scot Robinson

Jill Rogers-Vertz

Tony Romaniuk

Dennis Schmidt

Werner Schmidt

Mark Scholz

Fred & Paulette Schulte

Ed Schultz

Stacey Scott Nykolyshyn

Scott Segger

Pat Semeniuk

Aroon Sequeira & Ellen Sitler

Leneela Sharma

Daniel & Janice Shute

Elke Siebels

Darryl Simpson

Diane Sinclair

Sharon Smith

Sid Snelling

Alim & Andrea Somji

Dr. Margaret T. Stevenson

Christian Strigl

Mark & Diane Taillefer

Eileen Taylor

Brian F. Thompson

Dan Timmermans

Jonathan Tong

Rose Marie Tremblay

L. Juke Turnbull

Monte Tutschek

Lynda Tutty

Robert Twigg

Peter Van Kempen

Ken Vertz

Timothy Vreeland

Lisa Ware

Ben Whynot

Jean-Guy & Lorie Wiart

Jonathan Williams

William & Barbara Winship

Lynn B. Wolff

David Wright

Walter & Katherine Yakimets

Monica Yeats

Leona & Don Yez

Ralph & Gay Young

D. & B. Zerbin

Andrew Zylstra

*Funds at the Edmonton 
Community Foundation

Businesses & 
Foundations
1331255 Alberta Ltd.

1816234 Alberta Ltd.

Alberta School Employee Benefit 
Plan

Arrow Engineering Inc.

ATCO Electric

ATCO Gas

Beaverbrook Management Inc.

Brandes Investment Partners & Co.

Canadian Online Giving 
Foundation

Canadian Western Bank

CHANDOS

CIBC Children’s Foundation

Clark Builders

CPI Construction Partnership

Dentons

Detheridge Investments Ltd.

Dialog

Encana Cares Foundation

First Asset Investment Management

Franklin Templeton Investments

Graham Construction

HGA Services Inc.

IA Clarington Investments Inc.

Imperial Parking Canada Corp.

Incite – Jared Smith

Jacobs Canada Inc.

Ledcor Construction Limited

Lloyd Sadd Insurance Brokers Ltd.

Mackenzie Financial Corporation

Melcor Developments Ltd.

MNP LLP

Moksha Yoga Edmonton South

Mongolie Grill

Multivista

Nearctic Management

Old Strathcona Chapter Harley 
Owners Group

PCL Construction Management 
Inc.

PCL Industrial Management Inc.

Private Giving Foundation

Qualico Developments West Ltd.

Restomod Properties

Richardson GMP

Sandy Lane Auto

Seagate Group Ltd.

Sequeira Partners Inc.

Sharek Logan & van Leenen LLP

Sobeys 

TD Bank Group

TELUS Cares – Dollars for Doers

The President’s Club/Dreadnaught 
Communications

Xevero Holdings Inc.

In Kind 
Support
Ferrier Transit Garage

Millbourne Landromat

PSAV Presentation Services

Zag Creative Group

We acknowledge support from the 
following book distributors and the 
publishers they represent.

DK Publishing

Fire the Imagination

First Book Canada

Harper Collins Canada Ltd.

Kids Can Press

McKellar & Martin Publishing 
Group Ltd.

Orca Book Publishers

Penguin Random House Canada 
Limited 

Scholastic Canada Ltd.

Simon and Schuster Canada 

Thomas Allen & Son Ltd.

Legacy for 
Literacy Club
The Legacy for Literacy Club 
recognizes those who have planned 
a future gift to the Centre through 
a bequest or have made an outright 
gift to the Centre for Family 
Literacy’s endowment fund.

Anonymous

Keith Anderson and Carol 
Kariatsumari

Randy Boissonnault

Chris & Leah Burrows

Rob & Paige Campbell

Caroline & James Gilfillan

Dr. Ruth Hayden

David & Nicole Hiebert

Alexandra Hildebrandt

Sandra Irving

Clare & Thomasine Irwin

Paul Kottl & Heather Raymond

Donna & Gerard Lemieux

John & Barbara Poole

Libby & Roger Smith

Robert & Shirley Stollery
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Community 
Partners
ABC Life Literacy

Aboriginal Parent-Link Centre

Africa Centre

Alberta Job Corp

Alberta Prairie C.O.W. Bus program partners 
across the province

Ben Calf Robe Society

Bent Arrow Traditional Healing Society

Beverly Daycare Society and Family Resource 
Centre

Bissell Centre 

Brander Gardens Elementary School

Brander Gardens ROCKS

Callingwood School

CALLS Fort Saskatchewan & Strathcona County

CANDORA Society of Edmonton

Castle Downs Branch, Edmonton Public Library

Clareview Branch, Edmonton Public Library

Community Learning Network

Community Partners
– January 1 to December 31, 2015

Conestoga College

eCampus Alberta

Edmonton Catholic Schools

Edmonton Garrison Military Family Resource 
Centre

Edmonton Public Library

Edmonton Public Schools

Ellerslie Road Baptist Church

Family Futures Resource Network

First Nations Métis Inuit Advisory Council

Frontier College Edmonton

Golden Key International Honour Society - 
MacEwan University Chapter

Health for Two Network

Holy Spirit Lutheran Church

Idylwylde Branch, Edmonton Public Library

Jasper Place Child & Family Resource Centre – 
West Edmonton Parent Link

Literacy without Borders

Londonderry Branch, Edmonton Public Library

MacEwan University

Meadows Branch, Edmonton Public Library

Microsoft Store West Edmonton Mall

Mill Woods Assembly

Multicultural Family Resource Society 

Multicultural Health Brokers Co-operative

NorQuest College

Norwood Child and Family Resource Centre

Ottewell Place Senior Citizens Lodge

P.A.L.S. - Project Adult Literacy Society

Primrose Place Family Centre

Riverbend United Church

Red Road Healing Society of Edmonton

Shepherd’s Care Kensington Campus

Stanley A. Milner Library, Edmonton Public 
Library

STAR Literacy

Strathcona Branch, Edmonton Public Library

The Learning Centre

Touchmark at Wedgewood

Vancouver Community College

Whitemud Crossing Branch, Edmonton Public 
Library

Woodcroft Branch, Edmonton Public Library
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Statement of Financial 
Position 

As at December 31 

Statement of 
Operations 

Year Ended December 31 

Complete audited financial statements are available on request

2015 2014 2015 2014

CURRENT

Cash  609,972  882,606 
Accounts receivable 30,815 2,366
Inventory - 13,783
Goods and services tax recoverable 17,279 15,462
Prepaid expenses 50,236 48,067

  708,302 962,284

Grants 1,307,983 1,264,557 
Donations and other fundraising  360,629  403,566 
Product sales and service fees  122,627  156,584 
Casino  49,705  - 
Interest  7,583  19,804 

  1,848,527  1,844,511 

Wages, contracts and benefits  1,148,592  1,062,270 
Program delivery  241,547  239,118 
Facilities  209,817  199,743 
Promotion  106,896  133,315 
Travel: programs  49,876  64,243 

  1,756,728  1,698,689 

CURRENT

Accounts payable  11,162  62,594 
Wages payable 12,656 20,766
Deferred revenue 19,647 16,800
Deferred contributions 481,617 588,066

525,082 688,226

Wages, contracts and benefits  110,700  83,289 
Office  30,793  27,804 
Facilities  13,651  13,425 
Professional fees  23,965  23,827 

 179,109  148,345 

Amortization of property and 
equipment
Amortization of deferred 
contributions related to equipment

Excess of Revenues Over Expenses

(23,925) (24,312)

(13,474) (13,859)

(100,784) (16,382)

NET ASSETS

Unrestricted 31,412 122,249
Internally restricted 151,809 151,809
Invested in property and equipment 32,811 42,758

216,032 316,816

DEFERRED CONTRIBUTIONS 
RELATED TO EQUIPMENT 31,358 41,809

556,440 730,035

PROPERTY AND 
EQUIPMENT 64,170 84,567

772,472  1,046,851  

 772,472   1,046,851 

ASSETS Revenue

Program Expenses

LIABILITIES AND NET ASSETS

Administration Expenses

Other Income (Expenses)

FINANCIALS

$
$

$

$

$

$

$

$

$ $

$ $

Deficiency of Revenue Over Expenses 
Before Other Income and Expenses                                     (87,310) (2,523)

10,451 10,453 
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Edmonton, AB T5M 1V4
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Email: info@famlit.ca

www.famlit.ca


