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Our Vision

A healthy, literate society where all are able 
to contribute and succeed.

Our Mission

The Centre for Family Literacy builds, 
develops and improves literacy with families 
and communities.

Board of Directors

Dr. Eric Newell, Honorary Chair
Ian Cameron, Chair
Maie Kellerman, Past Chair*
Heather-Jane Au, Vice Chair
Renee Kent, Treasurer
Dr. Robert Bruinsma
An-Su De Lellis
Kimberley Frey
Michael Lam*
Mike Lupien*
Zoe Rezac
Jim Schmidt
Jon Williams

*Retired May 2019

MISSION, VISION, 
VALUES

Our Values

We are passionate about how literacy can:

• EMPOWER PEOPLE

• STRENGTHEN COMMUNITIES

• TRANSFORM LIVES
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REPORT FROM OUR LEADERS
In this report we want to highlight the 
continued efforts of  the Centre to develop 
and deliver inclusive, innovative and 
collaborative programs, training and 
services, in support of  our vision of  a 
healthy literate society where all are able to 
contribute and succeed. 

The commitment from our partners, 
businesses, governments, and individuals is 
key to supporting our efforts and contributes 
to the overall health of  our community. We 
are truly all in this together and the Centre 

remains proud of  the breadth and depth of  
the impact we have on people’s lives. 

Our Board, staff, and volunteers remain a 
strong bedrock of  support as we deal with 
the never-ending challenges of  meeting 
community needs during ever-changing 
times. Change is now a constant factor 
in our lives and adaptability at both the 
individual and agency level has never been 
more important. 

We are constantly challenged to find 
ways of  doing more with less, with being 
creative and flexible in delivering quality 
programs and training. Most importantly, 
to meet these challenges, we stand uniquely 
positioned to leverage our knowledge and 
skills with the passion of  the people who 
work and volunteer for the organization. 

Thank you to everyone for your 
commitment to our work. Together we 
can empower people, strengthen 
communities, and transform lives.

Ian Cameron
Board Chair

Kim Chung
Co-Executive Director
Programming & Training

Donna Lemieux
Co-Executive Director
Development & Community Engagement
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THE POWER OF 
LITERACY
For the past 19 years, the Centre has focussed 
on improving literacy for individuals and 
families. We have done this by supporting their 
goals, connecting them to their community, 
and providing them with the tools to succeed.

It is important work and we are proud and very 
passionate about what we do and the impact 
we have on so many lives.  

We take for granted our literacy skills, so it is 
often hard to explain the challenges a person 
with low literacy faces in their everyday life. 
Imagine trying to convey a simple message to 
your doctor, or filling out a job application, or 
understanding your utility bill. 

Then think about the things you have done 
with the children in your life—the books you 
have shared, the games you have played, the 
singing and storytelling. Now imagine what it 
must be like for a parent with low literacy and 
how they struggle to provide a rich learning 
environment.

Numbers are one way to show you what the 
Centre has done for the past year:

• 2,738 adults and 2,469 children 
participated in our family literacy programs

• 226 adults received help in our adult 
learning programs

• 107 volunteers worked 5,868 hours for the 
Centre

Interesting and impressive indeed! Yet numbers 
are only one part of  the equation. The stories 
we hear from staff, volunteers, and the people 
themselves really shed a light on what we do, 
and more importantly, why we do it.

Family Literacy 

Programs 

Adult Literacy 

Programs 

ADULT
226

pArTicipAnTs 

ADULT
2,738

pArTicipAnTs 
cHiLD

2,469
pArTicipAnTs 



5

EMPOWERING 
PEOPLE
We have two families with twins who regularly 
attend the same C.O.W. (Classroom on 
Wheels) Bus site. One set of  twins is a year 
and a half  old, and the other two years old—a 
very busy time for their mothers. Both families 
have developed “tricks” in order to cope with 
their twins and have shared them with each 
other.  

The mom with the younger twins said she has 
learned so much from watching the other mom 
and is feeling more confident as a parent. They 
both appreciate that the bus is an enclosed 
space where their children can play, and all of  
the parents watch out for each other’s children.  

As a result, they feel relaxed and appreciate being 
able to fully participate in the program. Watching 
and engaging with one toddler is a challenge; 
multiply that by two and you have your hands full. 
“The C.O.W. Bus program is a life saver for me,” 
said one of  the moms. “I get so much out of  this 
time with the twins and they are thriving with their 
new-found friends.”

Family Stories 

“Education is the most powe rful weapon 
which you can use to change the world.”  –Nelson Mandela



6

During a conversation with families at 
Rhymes that Bind, we asked participants 
what their expectations were of  programs 
offered for families. One mom answered that 
she was glad to see a program that facilitates 
connections between the grownups. 

She is used to going to programs that are all 
about her child, sharing that she is seen as her 
daughter’s “person” who takes her places and 
does things for her. Whereas here, she is the 
main focus, and the other parents can talk about 
their experiences and learn things for themselves 
that relate to their child. She enjoys being a 
person of  her own and connecting with others, 
with her child getting the added benefits of  that.Ava did not have the opportunity to finish high 

school in her home country. She could not read 
or write in her first language or in English. 

Despite the multiple challenges of  being a 
beginner reader, a mother of  three young children, 
and holding down a job, Ava wanted to learn to 
read and write. She wanted to help her children 
with homework and stories, and to understand 
their school notes. She also wanted to have the 
ability to read a newspaper to stay informed, to fill 
out forms, and to read her own mail. 

Ava spends many hours a week practicing 
on her own and with her kids. She has been 
writing summaries of  the books she reads, and 
is writing a lot more fluently. Her spelling is 
improving every week. 

She told us recently that at the “meet the 
teachers” event, for the first time she was able 
to read the school handouts without having to 
bring them home to her husband to read. 

An Adult's Story A Mom's Story

“Reading is a way for me to expand my mind, 

open my eyes, and f ll up my heart.”
–Oprah Winf rey
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STRENGTHENING 
COMMUNITIES
I have been in Canada for 2 years and have 
had a difficult time making friends. I am not 
allowed to work, and my English is not very 
good, so I spend a lot of  time home alone. I 
was thrilled when my neighbour invited me to 
attend this program with her.

We started by reading a story together called 
To Market, To Market. Each of  us took turns 
reading pages from the book. I felt comfortable 
taking my turn because several of  the other 
women were learning to read in English too. A 
couple of  times, they helped me with words I 
didn’t know. 

After we were done reading the story, the 
facilitator asked us to share what type of  
grocery stores or markets we used to shop from 
in our home countries. As I shared my story I 
was struggling to put into English some of  the 
words I knew in Spanish. After a few moments 
one of  the women in the group asked me in 
Spanish what I was trying to share. 

Once I realized that she spoke Spanish, I 
excitedly began to share with her my story. 
After a few moments we realized that we were 
from the same village and knew some of  the 

same people! We quickly shared with the rest 
of  the group what we had just discovered, and 
immediately I felt like I was part of  this group, 
I did belong. We were all there to work on our 
reading and writing skills, and were thrilled 
that we could do this in a way that allowed us 
to share our stories, explore cultures, and build 
community.

I have stayed in touch with two of  the women 
from the group, and we get together often. This 
program has not only helped me work on my 
reading, writing and English language skills, 
but I have made friends and connections to my 
community. I no longer feel lonely in my new 
home.

An Adult's Story

“Reading is a way for me to expand my mind, 

open my eyes, and f ll up my heart.”
–Oprah Winf rey



8

Very quickly into the workshop I noticed a 
mom, who was typically outgoing and actively 
engaged, had segregated herself  from the 
group, and sat at a table in the back appearing 
to be disinterested. 

Mid-way through the workshop, during a 
break, I joined her at her table. As we started 
chatting, she explained how she and her 
husband were experiencing some challenging 
behaviour from their 3-year-old. Tears began 
streaming down her face as she shared feelings 
of  frustration, inadequacy, guilt and fear. As a 
parent, she was feeling like she was failing.

As I comforted this mom, I shared with her a 
story of  when I felt similarly challenged as a 
parent. Minutes later I noticed other parents 
watching us intently and waved them over. 
As they sat down, they began to share their 
challenges. A few more minutes passed and 
more chairs were pulled up around our table. 
Supporting one another is a big part of  what 
takes place in our programs.

A Mom's Story

One of  our regular participants is a mother 
of  two young boys and a teenage daughter.  
She has told us numerous times that she is so 
thankful for the opportunity to get out to the 
program every week—and she does come every 
week. She appreciates having a chance to talk 
with other parents and has made some great 
connections.

She feels comfortable sharing some of  her 
parenting challenges and receives support from 
the other parents. She said she doesn’t know 
what she would have done without that support 
this year. She has been connecting with some 
of  the other parents by phone throughout the 
week, and making a point of  planning play 
dates where they can encourage each other.

A Family's Story

“ Literacy is a bridge 

from misery to hope.”
–Kof  Annan
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Sarah is a young, single mom of  two little 
boys, who currently works a part-time job. She 
had a really tough time in high school dealing 
with bullying. And so she gave up long before 
graduation. Despite this negative experience, 
she had a very clear educational and life goal—
to obtain her GED so she could enroll in the 
Medical Office Assistant program. 

She is a dedicated learner who shows her 
commitment by coming to every tutoring 
session, and regularly signing out books to 
read at home. Sarah's tutor talks about how 
confident she has become with her math and 
reading skills, even reading the newspaper. 

Sarah comes prepared every week. She expresses 
her goals as achievable plans with some 
measurable action steps in place. She has worked 
so hard towards entrance into a pre-GED course, 
and has now met and passed that milestone.

Sarah is confident and enthusiastic about 
where she and her children are heading. Her 
love of  being a mom and supporting her family 
is inspiring!

An Adult's Story

Carol and her grandson Noah have been 
coming to the C.O.W. Bus for several months. 
During their first visits, Noah screamed, cried, 
and would not leave Carol’s side. He would 
not get on the bus, or would only stay in the 
doorway while Carol chose some books to take 
home.  

Now Noah is participating! He is engaging with 
the other children! He is even leaving Carol’s 
side. We are so thrilled to see Noah open 
up, give high fives, explore, and share highly 
preferred toys with other children!

A Family's Story

Actions, no matter how big or small,
still create change.

TRANFORMING 
LIVES
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We have a mom and daughter who began 
attending in the fall. The daughter (age 3) 
is very delayed in her speech and language 
development. Mom expressed concern about 
this. We have encouraged her to participate 
fully in the activities and she has learned that 
she can do the activities at home as well.  

She has been learning strategies such as being 
more face-to-face in her interactions with her 
daughter, slowing down, and following her 
daughter’s lead. She found that as she did these 
things, her daughter started to speak more.

We encouraged her to borrow books, which 
she has been doing regularly, and she is using 
the strategies she has learned for sharing these 
books with her daughter.  

She has noticed great improvement in her 
daughter’s ability to communicate as well as in 
her behaviour.

A Mom's Story

I was doing a presentation for a peri-natal 
group on the west end this afternoon. When I 
mentioned the C.O.W. Bus, one lady’s face lit 
up and she called out "THE C.O.W. BUS!" She 
explained that her mother took her younger 
brother to the C.O.W. years ago at one of  our 
former sites and it made a huge impression. 
Ever since her baby was born, her mother 
has been telling her that she needs to find the 
C.O.W. Bus. But she didn’t know where to 
look, and her mother couldn’t remember who 
ran the bus. Today all the pieces fell into place. 

A Family's Story

“Children are made readers on 

the laps of their parents.”
–Emilie Buchwald

“The f ire of literacy is created by the sparks 
between a child, a book, and the person reading.”
–Mem Fox
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THE RETURN ON 
YOUR INVESTMENT
Generous donors, funders, and volunteers 
sustain the Centre’s work. Their contributions 
of  time, money, and expertise are key to 
building a healthy, literate society where 
everyone can succeed.

Some key outcomes of  their investment are:

• 94% of  adult learners achieved their 
learning goals and are using their new 
skills on a daily basis.

• 91% of  parents report that their 
children are more engaged with books and 
learning.

• 3,442 books were borrowed from the 
C.O.W. Bus.

• 1,500 books were given to families in 
our programs and at the Family Literacy 
Carnival.

• 95% of  adult learners feel more 
confident in their ability to participate in 
their communities.

• Over $1M was raised by the Wine 
& Words volunteer committee for the 
Centre’s family literacy programs in the 
past 12 years.

“The f ire of literacy is created by the sparks 
between a child, a book, and the person reading.”
–Mem Fox
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Thank you to all of  the organizations  
listed below who, through 
collaborative partnerships, help 
strengthen the communities we serve.

ABC Head Start Society
ABC Life Literacy
Aboriginal Headstart
Alberta Job Corps
Bent Arrow Traditional Healing Society – 

Aboriginal Parent Link
Bissell Centre
Bright Horizons Child Care
CALLS Fort Saskatchewan & Strathcona 

County
CANDORA Society of  Edmonton
Calder Branch, Edmonton Public Library
Castle Downs Branch, Edmonton Public 

Library
Chappelle Daycare
City West Childcare & Community Support 

Society
Clareview Branch, Edmonton Public 

Library
Conestoga College
Connect Society
Decoda Literacy Solutions
Devonshire Village
Dickinsfield Amity House
East Edmonton Health Centre
Edmonton Catholic School District
Edmonton Early Years Coalition
Edmonton Evergreen Community 

Association
Edmonton Garrison Military Family 

Resource Centre
Edmonton Intercultural Centre
Edmonton Literacy Coalition
Edmonton Public Library
Edmonton Public School Board
Ellerslie Road Baptist Church
Empire Park Community League
Family Futures Resource Network

First Nations Metis Inuit Advisory Council
Frontier College Edmonton
Golden Key International Honour Society – 

MacEwan University Chapter
Health for Two Network
Highlands Branch, Edmonton Public 

Library
Holy Spirit Lutheran Church
Idylwylde Branch, Edmonton Public Library
Jasper Place Family Resource Centre 
Jasper Place Wellness Centre
Lansdowne Child Care and Family Centre
Lauderdale School
Leduc Adult Learning
Literacy Without Borders
MacEwan University
Meadows Branch, Edmonton Public Library
Melcor Village YMCA
Millwoods Seniors Association
Montrose Community League
Multicultural Family Resource Society
Multicultural Health Broker’s Cooperative
NorQuest College
North Edmonton Family Day Homes
Northalta Family Day Care Service Ltd.
One World One Centre
Ottewell Community League
P.A.L.S. Project Adult Literacy Society
Primrose Place Family Centre
Rahma Mosque: MAC Islamic Centre
Riverbend United Church
Scott Robertson School
Southminster Steinhauer United Church
STAR Literacy
The King’s University
The Learning Centre
The Pride Centre of  Edmonton
Touchmark at Wedgewood
Twin Parks Community League
Wings of  Providence
Woodcroft Branch, Edmonton Public 

Library
Yellowhead Tribal College

COMMUNITY PARTNERS
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January 1 to  

December 31, 

2019

Government
City of  Edmonton, Family and 

Community Support Services
Government of  Alberta

Funders
Centre for Family Literacy 

Society of  Alberta Fund*
Edmonton Community Adult 

Learning Association
Family Literacy Society Fund*
United Way of  the Alberta 

Capital Region

Individuals
Anonymous 12
Allison Abercrombie
Scott Allen
Angela Anderson
Larry & Janet Anderson 

Learning Resources 
Endowment Fund*

Keith Anderson
Elaine Andrews
Natalie Anton
Reid D. Antonello
Chi Cheong Au
Dick & Heather-Jane Au
Janice Aubry
Geetha Ball
Chelsea Barlow
Elizabeth Barrie
Alice & Alan Bell Fund*
Duart Berg

Fraser Betkowski
Lori Bienert
Cherie Blain
Neil & Wendy Bosch
Jason & Lisa Bossert
Kieran Bowes
Bob & Sheryl Bowhay
Brenda Brindle
Ian Brooker
Michael Brown
Robert Bruinsma
Dale & Janet Burgess
Cathalin Burke
Kirk Byrtus
Carol Cameron
Ian Cameron
Rob & Paige Campbell
Adam Carmichael
Daniel Cettiga
Katherine Chan
Patti Christensen
Kim Chung
Gordon Clanachan
Patty Coates
Sheryl Coonan
Sarah Cooper
Kent & Janice Coulter
Cathy Cyr
Jonathan W. Dai
Carissa Daniels
Kelly & Kathy Detheridge
Detheridge Family Fund*
Joe Devine
Kristin Dmytriw
Maureen Douglas
Elizabeth Duncan
Muriel Dunnigan
Heidi Edgar
Karen Edwards
Sam Ernst
Eric Falkenberg-Poetz

Heidi & Grant Fedoruk
Dawn Fereday
Karen Ferguson
Lois A. Field
Louis H. Francescutti
William Gibson
Neil Gower
Mark Greenwell
Janet & David Hancock
David J. Hiebert
Grace Hill
Jeff Hodgson
Jeff Holt
Robert W. Hutchinson
Hutton Family Fund*
James & Nancy Hutton
In Honour of
 Mrs. McCrostie
 Doreen Myroniuk
 Mrs. Po
 Mme Reis
 Mrs. Ross
 Mme Wong
In Memory of  
 Mary Johnson
 Dale Kelley
 Ernest Polishuk

OUR SUPPORTERS
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Clare & Thomasine Irwin
Martha Jamieson
Marcia Jeremiah
Lindsay Juke Turnbull
Edith Kiggundu
Jacob Kellerman
Maie Kellerman
Pat Kelley
Sarah Kelley
Lorian Kennedy
Teri Kenny

Renee Kent
Brent Kern
Jeralee Konschuh
Jeanine Kowalchuk
Britt Kowalski
Donna Krucik
Kristyn Kurio
Mike Lam
Rose Lapawchuk
Arlene Lauer-Krueger
David & Joan Laurie
Shawn Lazaruk
Donna & Gerard Lemieux
Sandra Lemieux
Raymond Lemieux

Brenda Love
Mike Lundquist
Mike Lupien
Colin Lywood
Hilliard MacBeth
Heather MacCallum
Jonathan MacLeod
Kinjal Manek
Wendy Mathewson
Marshall McAllister
Kelly McCoy
Kathleen McCoy-MacDonald
Steven McDougall
Robb McNaughton
James McQuarrie
Erin Miller
Monica Miller
Karen Mills
Albert Mondor
Paavo Montando
Diane Motkowski
Markus Muhs
Kevin Mussieux
Mary Lou Myles
Eric & Kathleen Newell
Scott Northfield
Tony & Jan Nutting
Kimberley Onclin
Sofia Oleksyn
Esther Ondrack
Kevin Parish
Lisa Pasin
Michelle Penner
Brad Perkins
Nancy Petersen
Anne Phipps
Michael Pidhirniak
Fordyce & Patricia Pier

Tim & Regan Pinkoski
David Porter
Rick Prentice
Geoff Pullen
Shannon Pyper
Jodi Querengesser
Margaret Ralstin
Stephen Rebus
Ken Regan
Allan Reich
Darrel Robertson
Mary Robbins
Corrina Rokosh
Ed Schultz
Diana Seemann
Carrie Serediak
Trina Shipanoff
Caterina Sholter
Elke A. Siebels
Daryl Simpson
Diane Sinclair
Jordan Slator
Sharon Smith
Catherine Marie Smits
Michael Staines
Barbara Steckly
Christian Strigl
Jim Struthers
Hannah Stuparyk
Brian F. Thompson
Al Thong
Kristin Tollovsen
Andrea & Craig Trendel
Gary & Sue Trigg
Doug Tweddle
Kevin Underhill
Chase VanGaalen
Peter Van Kemp
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Ledcor Construction Limited
Lemay + Toker
Mackenzie Investments
Manulife
Maple Reinders Group Ltd.
McCoy Family Charity 

Foundation
Melcor Developments Ltd.
Melton Foundation
Nearctic Group
Old Strathcona Chapter Harley 

Owners Group
Pangman Development 

Corporation
PCL Industrial Management Inc.
Purpose Investments Inc.
PriMED Medical Products Inc.
Rally Engineering
Richardson GMP
Russell Investments
Sequeira Partners
Sobeys
Stantec Consulting Ltd.
The Last Alliance
Thompson Construction
Trace Associates
Westrich Management Ltd.
Williamraedesigns Ltd.
Kan Wong Professional 

Corporation

In Kind Support
Joy Bailey
Chapters Westside
Ferrier Transit Garage
PSAV Presentation Services
Punchcard
Southland Transportation

We acknowledge support from 
the following book distributors 
and the publishers they 
represent.
First Book Canada
HarperCollins Canada
Penguin Random House 

Canada Limited
Raincoast Books
Scholastic Canada Ltd.

Legacy for Literacy Club
The Legacy for Literacy Club 
recognizes those who have 
planned a future gift to the 
Centre through a bequest or 
outright gift to our endowment 
fund.
Anonymous
Keith Anderson & Carol 

Kariatsumari
Randy Boissonnault
Chris & Leah Burrows
Rob & Page Campbell
Karen Ferguson
Carol & James Gilfillan
Dr. Ruth Hayden
David & Nicole Hiebert
Alexandra Hildebrandt
Sandra Irving
Clare & Thomasine Irwin
Jacob & Maie Kellerman
Paul Kottl & Heather Raymond
Donna & Gerard Lemieux
John & Barbara Poole
Libby & Roger Smith
Robert & Shirley Stollery

Today, 4 out of 10 Albertans

struggle with literacy.

Timon Voyatzis
Scott Vreeland
Ben Wagemakers
Thomas Wakeling
Chris Wallace
Michael Walters
Lisa Ware
Jeanne Wegner
Lynn Wells
Nancy Wendt
Cary Williams
Jonathan Williams
Mary E. Woodhead
Greg Workun
Connie Yuen
Andy Zylstra

Businesses & Foundations
Alberta Blue Cross
ARKK Engineering
ATCO EPIC
Benefaction Foundation
Bennett Jones LLP
Boreal Machine Inc.
Boston Pizza Foundation Future 

Prospects
Canadian Western Bank
CN
Connor, Clark & Lunn 

Foundation
Costco Wholesale Canada Ltd.
Crowe MacKay LLP
Dentons Canada LLP
Fidelity Investments Canada 

ULC
Foster Park Brokers Inc.
ICM Asset Management
IG Wealth Management 

Matching Gift Program
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ASSETS 2019 2018
CURRENT  
Cash 393,061 417,664
Accounts receivable 779 5,594
Contributions receivable 24,765 
Goods and services tax recoverable 3,225 3,202
Prepaid expenses 21,990 18,508
  
 443,820 444,968
  
PROPERTY AND EQUIPMENT 3,541 4,272

 447,361 449,240
  
LIABILITIES AND NET ASSETS  
CURRENT  
Accounts payable 10,232 8,326
Wages payable 6,272 9,375
Deferred revenue 16,800 16,800
Deferred contributions 108,666 141,269
  
 141,970 175,770
NET ASSETS  
Unrestricted 161,850 129,198
Internally restricted  140,000 140,000
Invested in property and equipment 3,541 4,272
  

 305,391 273,470
  
 447,361 449,240

STATEMENT OF FINANCIAL POSITION

“ Literacy could be the ladder out of poverty .”
–Morgan Freeman
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STATEMENT OF OPERATIONS
REVENUE 2019 2018
Grants 642,775 638,739
Donations and other fundraising 423,544 362,023
Product sales and service fees 58,272 85,281
Casino 35,419 32,730
Interest 9,053 9,216  
 1,169,063 1,127,989
  
PROGRAM EXPENSES  
Wages, contract and benefits 687,647 718,935
Program delivery 52,991 54,247
Facilities 116,837 117,602
Promotion 109,466 100,312
Travel 11,644 19,840
  
 978,585 1,010,936
  
ADMINISTRATION EXPENSES  
Wages, contracts and benefits 92,454 64,106
Professional fees 25,994 27,190
Office 22,596 20,619
Facility 12,982 13,067
  
 154,026 124,982
  
Excess (Deficiency) of  Revenue over Expenses  
     Before other Income and Expenses 36,452 (7,929)
  
OTHER INCOME (EXPENSES)  
Amortization of  equipment (4,531) (18,140)
Amortization of  deferred contributions related to  
     equipment  10,453
  
 (4,531) (7,687)
  
Excess (Deficiency) of  Revenue Over Expenses 31,921 (15,616)

Complete audited financial statements are available on request.

STATEMENT OF FINANCIAL POSITION

“ Literacy could be the ladder out of poverty .”
–Morgan Freeman
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Literacy Develops in Families First 

11642  142 Street  Edmonton Alberta  T5M 1V4
Phone: 780.421.7323     Fax:  780.421.7324
Email:  info@famlit.ca    Website:  www.famlit.ca

Follow us

CentreforFamilyLiteracy

4FamilyLiteracy

           CentreFamlit


