
When her youngest daughter started play school a year and a half 
ago, Natalina decided it was time to enrol in English classes. Without a 
strong foundation in learning, Natalina struggled to pass her beginner’s 
class and had to repeat it. She also started a health care aide program in 
order to get a one-year certificate and was facing the same challenges.

Not one to shy away from a challenge, Natalina sought help in the 
Centre’s tutor program. With support from her tutor, she made 
amazing progress. The health care aide certificate program is written at 
a university level and includes many obscure medical terms. Tarra, her 
tutor helped Natalina identify key points in the lessons and explained 
technical vocabulary in simpler terms.

Tarra said, “I am so proud of her for passing this program because it was 
not designed for ESL students.’ This is just the first step in Natalina’s 
education; now she is focused on improving her written English and 
math skills so she can eventually take training to be a licensed practical 
nurse or diabetes coordinator.

Family Learner Award
The winner is Dana Black. Being a grandparent is the best 
job in the world. It includes all of the love, hugs, snuggles, and kisses, 
and much less of the parental duties. You get the pleasure of enjoying 

your grandchildren for short periods of time 
before they go back to their parents. 

More and more, we are witnessing 
grandparents, suddenly thrust in the role 
of raising grandchildren. Dana Black never 
expected to fall into this role. However, 
shortly after her granddaughter Charlie was 
born in March of 2020, Dana was contacted 
by Children’s Services to inform her that 

Charlie’s parents, who were both struggling with their own challenges, 
would not be able to care for Charlie at the time.

Within a few short weeks, Dana’s time and energy was spent with 
everything from diaper changing and night time feedings to dealing with 
social workers all while working full time and being a single parent.

With Charlie’s basic needs taken care of, Dana had other important 
issues to consider - Charlie’s future and educational needs. In January 
2021, Dana assumed legal guardianship of Charlie was able to focus on 
more permanent planning for her granddaughter.

Based on her experience with her own children, Dana understood that 
promoting literacy meant surrounding Charlie with language in many 
forms including reading, speaking and singing. She wasted no time 
signing up for Suppertime Story Time and Pajama Time Rhymes that 
Bind. 

Dana learned baby sign language as a means of communicating with 
Charlie before she could speak, and she created a binder of resources 
from the programs such as book lists, extension activities and parenting 
tips to reference as Charlie gets older. 

When Charlie started day care, the staff noted that she was more 
developed than some children of the same age, and while she had 
limited exposure to other children, Charlie already understood how to 
take turns and to share, 

Two years ago, Dana’s life took an unplanned detour, and despite facing 
numerous challenges, she has embraced her role with enthusiasm as 
she focuses on giving Charlie the love, skills and stability she needs to 
reach her full potential.  

Community Leadership Award
The Centre for Family Literacy’s Wine & Words 
Committee is the winner. An Evening of Wine & Words is a 
fundraising event for the Centre which began in 2008 and has raised 
more than $1.1 M in support of family literacy programs.

The Wine & Words Committee is a volunteer 
led group who are responsible for planning, 
coordinating and implementing the annual 
event. As you can image countless hours 
are spent ensuring the success of the 
event - securing sponsorship, selling tickets, 
acquiring live and silent auction items, 
working with guest artists and coordinating 
with venue staff. 

What makes their contribution even more significant was their ability 
and commitment to pivot a fully planned in-person event in 2020 to 
an on-line event they aptly renamed Wine & Words Reimagined. Jim 
Cuddy, his son Sam Polley, poet Mary Pinkoski, singer Martin Kerr, 
and guests all joined from different locations for an evening of music, 
poetry, wine and storytelling. 

The Committee personally delivered a gift bag with a selection of 
wines, a small bottle of gin for a special drink, and flower to each guest.

2021 continued to be a challenge with the uncertainty of whether an 
in-person event was possible. Their response was to build a hybrid 
event with the option to attend in person or on-line. This meant doing 
double duty to ensure everyone had a great evening. 

Less than two weeks out, the province was shut down again and the 
committee scrambled to get communication out to the in-person 
guests regarding the Restricted Exemption Program and how that 
would be rolled out.

Raising money is always a challenge and many people are hesitant to 
become involved. This group of volunteers have stayed committed to 
the task, in fact three of them have been on the committee for 15 years 
and in total have spent thousands of volunteer hours in support of 
family literacy.

Adult Learner Award
The winner is Natalina Amper. Natalina was born and 

raised in Sudan, along with eight other 
siblings. She completed grade 7 at a basic 
public school and then was married at the age 
of 16. She and her husband immigrated to 
Canada when Natalina was 19 and soon after 
they had two children. 

Taking care of her family limited Natalina’s 
ability to take formal literacy training and 
she was also juggling three part-time jobs. 

A neighbour was a teacher who informally helped her and the oldest 
children, as she now was the mother of four, with their basic English 
language skills.
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